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phiwn gni (Graai La gyl eliy degnan apniuwl
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Jlign gguln 528.3 Ll (unablwall (§gén cedijlg %4
2.3 LI Jnil %3.8 duwiy Ignj cllnell gilag culaw los
aulniill aliawill dhaan aeaijl 1a a4 ,Jla julo
clidl anilyiwl gubey Loy %46 duwir (alnlb)
haly alpaill go peplg gloiill ain 4 dwgjanll
i aely dpy ,digd dlgun abgiun Lle eil
alguull athei duuig %1511 adgilall  alguull
%20 Jldl iy alas i claw loga %449.2
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LALladl elaill
2024 plel sgiwll jyaill e gl Lo

Linljill guaei aulul Qilii (Gudai gajiil diy 4 Jolgd
Ll wnay (sallg Jolidl Gagiliwll i awlyll
@0l aalhn anid (@Gudaig plaiwoll chil jijei
Gbanill jlyaiwl go pefl Lleg .aalnall ulani
0 awalinll @13 daiiilg dwliwgiallg anlniall
le blaall go liani 2aa &y Joei il (§lguwill
anqan abagilyiwl Jua go gugjanll goill dnlaiwl
o5 .alpeinll go wiaillg jlaiillg digyall lc j5)i
ol (jaijn Jhidlg Gelaay lillacl puwi le goai
gohig didl abloc jjey padin hgai aai
dnagall pulen el (Gag )l paiwillg gaill ajljoiwl
Hjeig ndpl Jgaill Lnlfill gl .jalanll djlalg
ole lijps aibh Gl a)ainll drapnnll aloadll
auyi o pawy dolhiwllg Lol Jgoddll @Giaai
clhall alighi walgi aaily allo awwgas Liilan
poi lflaphg lidoc alelni _ulig apaoll
a1agigng

@lguil sgiwn L dijlgin qilii degninll ajakhi
aplnidl abaaig wgih Jh a lawg 0igi il
Jia go ellag ehlll Lle lalihy adll duulingiag
wgoll Jgaill Gle jaip adgoih danuilyiwl il
ajlall Jolhin gai Guhi go aljlniiwil gigiig
J94ln 170 Lliga gyl eliy Jaa lloa] glia jhlanll
plell %133 (Qlan %1.7 aiwi el goip jlisn
legaan 2024 plelly Jaall lng) goi clag .2023[1]
%94 cillgnellg aflgall L aln Jaiig , el hlbill
aaile alyi Laln elidl Jaw lna gl Lllnal go
aitwi galyiy jliny ggilo 35 dnidy cidl nalunl
aulniill alnniaoll Tjlin 2023 ple ge %205
e wpll alehi daslgal lmang pi il dalnll
ol @i Ll Gala] aupell aanllg aje glhg
apgewll ayjell aalonll La eligl ¢ja

ple yili aquii 2023 plelly (Ganioll go Jéi Jaall Lllngl 8 2024 plell goill cly [1]
%16.6 cwiy Aflgall L aln gair i al gla sl Lapnall Ggull La Aflgall claijly 2023
haly lillg 2024 plell go gl gyl Jud gacadill gai alaidlg jlewdll jlpdiwl Jilao

) 2023 plelly lyyai anll guai e 2024 plelly Gaainll Ailgall aln
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€9ill i dyilniill aamill éhdaan Aol

aru iyl elaill cilpibgo

548,806,740 543,613,039 594,825,426 ia afjaill / alyail
229,784,378 234,448,839 271,477,666 ia aylasll gyl
456,521,740 360,784,681 355,062,498 ia suall alayill
229,275,135 232,871,999 243,344,265 ia ahwginllg apenil aluwwdgall
222,633,454 229,445,084 225,239,281 ia plall glhallg dogaall
1,687,021,447 1,601,163,642 1,689,949,136 ia loayl
2024 plel alnidull dahuiill wlc uJJLanﬂI Al will g1jgi %5.4 A LUl i ] c|_|_||_D_|_T_|]| | |_|_ auwill ahaan LJJLDJl Lod

gaill 1aa age)g 2023 pley dijlan 2024 ple d)lai 4

ot D () oo < 55 <} o 5

- g ¢lidl aagi aatii %26.5 anwiig gpall alapmll
h - 19:9% alac gan L6 palui dialjinlg g alclhd pc

e - 1360 alapill Sledill jaiwil jjeig ibgll alniayl
%2 Ay dyjlaell yagpall aealy g a4 .spall

- i Gogiall aangal lhmuildhins ciAa Ly
apenll alapill ghal dalgall alliamilly %3

welin - 9.6% Qaladilll guae)g %1.5 auwis craaiil dhwginllg

dhuwginllg apenll alapill daaagoll dylniill
Glliawill dhaso llod] o %13.6 aliwi Lo clad
Ulo I 0.5% 2023 plell %14.5 Jilin 2024 plell iyl aplniill

p.a.ufl]l 0.7%

MMIQMMI- . apenll alopilly aylaell aliawi hdan o
dhyipnll alpeinll go dcgnan Ll dhuwginllg

el ' e db La ainll L6 haill lain g0 Ggwll Jolges
aplpugall abljanilg dalell dplniall glagll

acljl l 0.9% alawill adhaio gi ajai paall gog adhiall a4

ilaic alagleag alpigall jui b Lot 3ygi 31/12/2024 L4 Lab dlidl Laaling Lill @sylill alapidl elaly leil Larag

aspill Joc deyh dididralo duwi €ga20ll Jlall yaij
2006 JIa1 23 gl aylo dhlwg 100% faygiln3s aulall aljloiimill (Ggai a4y
2008 JLi 17 dujgu dapna Jladl 49% wud Julo 15 Gyjgu - gayiil eliy
20711 Jgill (y pisi 24 R dapna Jladl 100% 12 gguln 20 lgaill palill gajill a4

31/12/2024 4 Ln4 asylill cila il aylall alpibgall pai

(31 JLiga) yjlnall Ilag) (31 JLiga) cslalpgll Llea)  (iai jlia) ailiglihnll llaa)  (d3f jLizs) ailagagall llaa) aapill pul
275,003 480,343 247,065 6,505,551 dullall aljloiiwill §gai aa i
2,662,034 3,192,180 50,815,802 70,325,516 dujgu - Jayill eliy
640,983 1,902,436 4,402,704 28,423,643 lgaill palill gayiil aa
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dn,oldall gugill hing Aail cidl Jnlgu los
ple Ja gyl L4 8127 ggpa ailli aliial waaing
alilne Gy dagiwlll Joaiwl aila 1] 2025
2025 ple 9o Jglll wanill Jus apgewll La eligl
arapnn aloas piaaig oulalll didl jgaa jje loo

aalianll §lguil _aailnc alelhi i d)ghin

cun arndl aiiiliwl aaii gyl clis Jolgg ha
anlall eagjayoll duluwll anaill 2024 ple Jua Glial
ailoaall sagjn Ll alniclll Juldi 6 palw loo )
aylpoiwl jpjeig alibll jalo a1agig  guajlall
go ggleill jlaill jajn Guhy aeiw o4 Jlocll
alapan Jgla pdi waay adlall baglgiaill als i

apeinll cllnell allial i djain

eliy pla dohiwall aniill (Guaai Lo ajgu lilnyg
peal "aneinll aledl alholl" aolip (Glhb gyl
Jotall ajglai dijlgny ajc glhd a ilwill gagll
ihlgall dapnbwil alaliall pagi laaaiwn jilga
adll puleall gjiay Jolhin golip apaiiy fa los
pjeil danniio alwwgn go aslpblly diclnislig

Anliwnll Jlocll alw)jlon



anlaiwil a.nbg.:l




Al appindl ajlgall alwlpwg alallan sige gl
0 dnllullg danllg ggiill ,(opall galai Lle jayi
gloal dyga alealyal alwlull aia gaii . Joell diy
alwjlonll Jral go doclallg joiwall ¢yaaill
.agnllell

dolaiwll 4 d)aaiill jlalig &jlall gulao jga
ana danhiwll auwyi gai elidl aagi jlo] a
-0 Laipn Bygan fjga @jlagl gulan 233, wwgo
Alwlwll (e adalanllg @olaiwdl aayilyiwl agagi
alll jijei Lle Joell spug .dlnll ald hhillg
pcy gony Loy ajlgall Jleall jainiillg didlyoll
w2l na ahidimnll dnlhiwdl aljppliog gyl
dllhin alod] aldac pghi Gl @il ajlal
algid pjoi go auleinill dhibilll L6 dnlaiwlll
gadllg gulnll I degajnll pjlaillg dsilinll
cliy gai apwlwi aghs aagill ha Jadjg .aniiall
gaianll lc plaiwn jif (§1anig aduwl) énlaiwl aalai
.aiullgalniadlg

darnalll Jaig dyyagall gralgall 3aai
auwill

R Jing dlpagall gualgall aaai gi gl eliy piey
atlnc Jui yo . ggigng aali dnlaiwl pyai Sil gulwill
pai il hlhall gi eidl oAy diiaing daain
ajilg clidl el lc llea jigig aalnall ulani
gunillg alnall La dglgll ainf L enianll
Joell dnain Junaill LU o angi joiwall
(glull 1aa 6 danienll alyllg

dajjagall ginlgallaaaidlaio

g0l ey a4 dyagall gualgoll aaai dloc gyl
Jouiii dcgiin alily Juaig gaay i dwgjan algha
aily Juaig wlelpulg alwlull adalll dagalyall
arnghiillg dreypiill alpeill dwljag dlaall Joell
alwjlonll Jadl Lle jaiwn Jaiy glhil pig
Jin dreqpall plaill go dalaiwilg Gigallg anylall
anlaiwnll apniill wilaaig SASB juleng ,GRI pulen
(SDGs) @aainll polll

dyagall gunlgoll dlaio pudi dlnes clidl pla
(ESG) an4gallg drclaialllg aripll hlaall 2aai waay
cua .aalnall ulani wliinlg elill paill arnaill al
A1§g elinll il il Gl paa) ddoell aly
daidl go digc go gjlan Juai pe dypagall hladll
pilenll dealyng  dunllelly  doddllly  adaoll
walamig SASBg GRI Jin dinllellg dinilalll ailjalinllg
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djladl gaig dolaiwil dnsga

wilga aals a dohiwll Jolais oyl eliy ajla] pjili
ajlallg daph gl dnagall piof éya ,wwgall Joell
oill Granil apwlwill jilagl go dolhiwdll dalleall
wina ol laai eligdl anie) .anill dligh dnlaiwlllg
alpln La alelpallg aljlall goa gf gl Ll
pLag dnlaiwoll aniill wlial go Gabloii aolaiwll
ailalg ajiayl gulan go pblo walph) go il
elitll oy aparaiill alylagl groa bijilg daniiall
pjeig Joell jhig alwlwl joiwall pghill Gle
Jiindl  aalai  awwyig dlclwnllg  dualadll
clildl a2 jjeu Loy ,aibgiwnll gioa le dilggunllg
dalnnll wbni phiwng il fi alha) Gle
.goinnlig

druwwgall dnhgall Jaia

Ga uwwdo oahil Jaia le gl diy anie)
Jgals lyall alail aclaag dlleall aladl o jlgill
wlpblll Llgi; witin ajlal galan go Jaial
Gl raiill ajlayl aalyb) caig plell gl
awngi pi @anienll hihill Aaiig gyl alilnell pai
Glull pwall 4 ajaylg Lothiil Jaiall Juolai
alnglenll yo ajnl al] ggapl ganig il ha o
il Jal aldgguallg jigalll gijgi Jga

anlaiwillg dnagall glal
gl go e Jii go alnc gjbyl gulan pca)
dalaf A jig alelunll aalaill jjei il annaioll
anagall  aial :glhll cia  (Jnoiig
dnagall dolell jhil gngr Liei il aunwgoll
dwalpn e dalggunll ,guaaill aiql dale wlpiylg
ajlal aial raralanllg aaljill glang adlall pjlaill
glgif walitn deiling puidig aaai gii il folanll
gy plill pljilll goni il JUiodl aialg (halaoll
Jolgig Jolaiy glalll aaa Jnei dnhilllg aley pill
gulanl ailingi padig airaiill djladl go joiwn
wwgall pghillg chhlll Jga dayga ajgny ajlayl
haimnll

aahlill palillg alwlpwll

LAl anblill pnllg alwlull go degnan cidl jal
Jlea Jaiin dnhiwlllg dnagall 5alin Araii ganAi
i il Jindl dwbw alwlpll aaa pal go
awlun ‘agallg adanll aleypnill alai elidl ciloljill
auiiall aanlg aldi gai il Jliolg slwall aaalan

anlaiwdl



dalnnll ulhanil auwill arnaill

ayyagall gunlgall agaa

Jadiy $paga £gngn Ja agaa apai le dildl oy
aldoell Llc la)lil jniai ginigall jaes.anlgg (G
clill gjla LI pill laney il aiog oy elill aualall
caa 2aaf .euwglll gaianll gi aygill alwlw Jodiyl
laic alnayll piig Jolaioll jill puai le £liy agaall
aldgguall aan pad gloal paill o agng)
Jlgallig

auwill aroaill Gagana

arnalll dagano pghi pi elidl abglgl paad Jiauwil
ailyiwdl anall gu ddiell angi il duwill
daaganall pahi.dalnoll ulani le apilig ggngall
Aaall jganll:jglanll Silid iy pwy Jadb e Gale
Jganllg aiiyilyiwlg il ggngall anal yuag)
Jhanil duwill ggngall dnal guae) signell
dalnall
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clidll drwilly arnadll

dgalaiillg apuwgnll anagall 1
cllnell gn alailell 2

LAliall peill 3

dnlaiwnll darapnnll Jlocll 4
il goillg cilill dingna 5

walgallg alelasll @)l 6
Jlocill alallaig Jliioul .7
ajaiinll aliaill .8

dayloll aalaillg Jlall Jgoill .9
Januiillg wlniyllg €giill .10
3jlgoll aclas .11

(Hahgnoll alay .12

drcloinll duniillg @lanll alenianll 13

Aygill Jwil 14
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arapnall aloaill galing SDGs dnlaiwnll dapniill
gyl &gy Jin dtibgll jolll aily L] PRB algguwnoll
alac] pi ey a9y JEMV salnidlll cyanill a1§)g 2025
il wilgall Jouii alnll aly gualgally adgl dnila
g Jin) arclniall (alilesillg adlnll ajlal Jin)
Jin) dn4gallg (Lenianll  (oellg  guahgall
pla cllh gy (Jlocll alialsig Jliiollg aaladll
dyagll alegngnll wuiyig puail dolbiwil (§ija
dalnall ylani Lle Joianllg leall lapili L £Liy
ESG watini galpn (o éalaiwil awai elidl leg
clinl ayla] elpm] pi pi . Fitchg ESG Investg MSCI Jin
laag Llaall abglgl wiiy aslclg ailiill éealjnl
auwill anall dagann alacl pi ¢y lainall
Jlan Lo didl ayilyiwl aagil luud) leagn ggail
alnll aly agyaimnll yjlaillg dnlaiwl

Qagall gualgall yaai piw dndlall alajall JUag
Jio uldll yo degnan (Guni JUA 4o dewgn ajgny
«alidn go gilinn dqjlinl alilpiwlg Joc gig
alaa gguniiwn cllnc gakhgn) dalnall ulani
puai piy duaig (oo gaiang ,gg93jgo auld)
Lle apili sang paphi daig oo ggngo Ja d&nal
ailiill Juai ey aer pid .goiaall gi elidl alai
anild lc (§algillg ulell ajlayl 45)liiny laiealjng
Lillg dnal jisll dapagall gunlgall apniin
plell anhiwll 4 Joell ahig pyaill gulwl Ja i
palall

dalnall yulani d4jlitn

alne pon L6 dalnoll ol diph] didl gy
whiy bl jueill GLaai g aio lilay] lall Atail
clidl paiiwy pailelhig paibliol haas lhag
[minn o dalnoll ulhni @4)linl daein Jilwg
Julai piy .Lodl Jnlgill alnin dyygall alilyiwl
dilnc alngi L] laingjig alsjbiboll aaa albjan
pl lns alayilindlg alwlwll Gle phlio Jady jigi
aralaill Thjei arienll wljhll go jlgall Qilii @4 jlin
.aatll éliig

Jib go duloell cia 4 gugill clidl pgdig
alilmiwlll @inr go aldll o dcgnan Guhi
Jnlgill alnin Jnell yiyg apjall alelall éayjgall
ol gninnll go i@l wnell alwlg ,0dyl

6.0 Jga gallall :aalnall glhnf eljilahs



Jadl Gle pajaaig grahgall dlala) gnnai diang
.jnillg

aaa L ief :plaiwnll Jigoillg Grwwgall dn4gall .2
el ajla] a daljillg aralaill galio el djual
plen Slel pljiul goai LUl alwlwll pghig
ddinll aliinll pghig jlail i Gl ansgall
Jignill gaiiig pralll alniall peai Lill dnlaiwoll
Jggunll

ajpayl aaa el :ellnell go dpng wlale cliy .3
g0 LAl Jgoill jjeig cllnell aiji Jaal padai
djaiing dlolhin drapnn aloasg aliin pghi Jua
alnd glona go goizall Qllpn grod ablial i
golg pailngni lc hlaallg cinell  (ggan

.pailnglen

Ll ajayll aaa waai aiullg goianll gaji pljill 4
Jia go ,lanll gainall a il il Jilll pjef
Jolial Jsill aliall (uanig dicloiail aljploll pea
Jioll plaaiwll goAi dlggun diiy ulwjlon ,ilig

Atiguall alilesidl Julaig 3jlgall

Gj10) Jau dpagall gralgall hy)

g0 degnany dnhiwlll jilh) go ajsy Ja by pi
dilac gon layaai pi il diyagall guslgall
g0 lygan Lib ajs) s Lhel cuy auwill aoalll
wlani ulelhig elidl aliglgl guaeig il ariliwl

aalnall

lau ahyijall diyagall galgall

apaladillg Guuwgall Goagall ©
Joell aldiliig Jiiodl e
dnlaiwall aapanll Jlocill o

aymwéall anagall
plaiwall Jygaillg

cllaell gn alédell ©

apaiinll alidill e

goillg alilyll dungns e
ol

ayllnll aalaillg Jlloli Jgndill e

Lilllne go é)3g Aldle cliy

LAliall pyeill e aiullg gaiaall gai pljill
Jjlgnll éelas ©
éyniillg &lanll alenianll e
dyclaiqll

aygill Jutlus ¢

ualgallg alelaall ajla] ©
osdhgallala) e
Jgauillg walnigllg ggiill

ahgall
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eliyll Laiynaig dypagall gualgall

apagall gunlgall yaail sps drnal gl eliy gy
elid alai Lle Tpili sl blhall geaei il
alelhil awai aagll L4 wyaiwig ainlaiwlg
guAlgnll caa 11i pi dalnnll ulnl aloloialg
Jadl Lle alitng aajlii dadoc Jui go alieg
amiill whal ¢gngn Ja hiy eo alwjlonll
pniai U .alnll aly (SDGs) éaiall poll dnlaiwall
ouwgoll chill guuai Lle gunigoll ada anal
ol gl il il §uaat L WAl paw i s
aleall analwall Jui go aiullg alniallg gaianll
pi 24g .anhiwnll apniill aollell whall 4
ahyjg ailoal a0 wa ggngn Ja walini

lancy) il aygilillg apwlwill calhall

@nhiwall dniill wilaig dijagall gulgall Jgaa
70Jgax:galnll a0

dloli dphi :dalaiwill jila)
dnlaimil 4 ligaa

anliwil jpjei (a lagign tayph ggai gi L) glhii
alelhi peai dlgguin drapnn aloid piadi Jia gn
anqgall julen Llel Guhi go dalnoll ulni
dohiwil 5alin a0d L] ouwig diclniallg diipll
adnn daapnn alwjlon it pic lillach gagni 4
Al anagall awyig Lol Jgoull jijeig aiull
cliy 6 pauwyg a0l aligh dnid Giaai gnny Loy

laa Jnei il Glgwill adolaiwl fdal Jiainn

anlaiwlll ajlal 6 a1nlg arnain gyl eli anicl
A Sl gulwdll Jind apyd) jglan dei Lle jaiji
aniill @guanil eligl aljplng alwlpn aals ayle
ai .dalnoll ubhni gna alelhi aulig dnlaiwall
gualgoll i dlne gilii Lle el jilayl ada pghi
0 adgall alwjlonll Jadl go pawii loug apagall
gnill gu A1Aa gjlgi (Guani glanl apnall claall
aiclniall allell jjeig alpll djlnoag salnidll

G Pl dnsgall isalin aujig

dnlaiwill deyyil [l cayyei

apaflada Giei:grahgall yo (ggain (1)a anii
aljlanll pghi pe spinll Jlall goly Ga jlaiiwll
Gjann Joc dly pagig Jgodllg ¢giill aalai jijeig






Jnl goql aialaimg aiagign Jalll clypill ggai
aloll dcgnan pndil guaalh ewig dalnall
LAl drapnnllg aulnll Jglallg aloaill go dcgiing
liey lanioni Aj gﬂlg il lingdg e jaiyi
GLaai 0 pancag liloc albial aulil aaila

pailhgnhg pailelni

ajlagi gulaa

ginalunll Ggan a)lna dggdun )iyl yulan gl
JgIl IAay pliall Jal gog . Jighll sanll Ll laiiaiig
duuwgall dnsgall ddggwn ajlagl gulan Joai
awagig elill duauilyiwil whall eld L4 Lo alols
a1a (Guinil apyiliul alacy Llell apygaiill ajlayl

iyl aaa alaiclg walaall

piig Jgac 11 go gaylll eliy Lo ajlagl gulan alliy
2 ajial dolell aliall Jud go gulaoll clach alaiil
adagallg alpally @l gulan clac gindy .algin
aliwdlio 6 aifj say gil paio aalg Js Jagi Sl
S0 g0 (Gaaill pig 1ha .aoli addaiwl gulaoll
cliacl dncllo awlpwl @jlall gulan clicl anclln
04 ammwdall dnsgall alagei alilhial gulaall
gulanll elacl ud go ajlall gulan guiiy Juisl piy
clacl (4) gulaiwall ajlagdl gulan aac ghg ha

Ajlall gulao elAcl (o %36 duwi gglay

ailelnial dewi )yl gulan Adc 2024 ple Jila
dilni gn dijlan %97 qjlai jgra Auwil oz

2023 plc J1a %95 jgra iy alelnial R

2024 2023 2022 clalll alpiga
11 1 11 pulaall clici aac llag)
4 4 4 *gglédiwall clAcill 3ae llag)
7 7 7 R elacill aac llag)
0 (1] 0 GuAaiill ebacill aae L Ilng)
1 1 1 OuaLaiill pé elicill aac Lllag)
1 11 1 Al §)lagl gulanaclén llaa)
Jiapi aleiy
0 4} 0

Al d)lagll gulan acldn L llng)
clwill Lal& i

Juolaill gn ajjl pailcghgo gl painlo go weni gai Lle elinll greili pé aljal gglaiunll clacill*
2024 ploll jajill eliy) sgiwll pyaill e el
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duuwwgall dnagall : gl djral
plaiwall Jugnaillg

aralanllg alell ggalny oyl eliy O pjili
ginii Joc aly pjei Llc Joei dua dlelwnllg
apua anal lgig . alall dglllg alleall alépl
01 hial dojln alelpal guii ¢ua phlanll @jlay
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aniall aaa proni pi dua haa aalg paaiwon Jia
Jiwi Jib go ablwall LIl Jgngllh dlgaw pagil
adloll ahumilll ploilg drdlyo Jauw) lon 2alg Jgaa
Qi el aalianll ggpall jie dylleag acjuy

Gulw diaynn aai piadi ga andall ada (jo ligaaa
alaiig paiblwa gjlh] go liclloc Jani dipng
loy aoli digyns (§lguwi dac a ddlnll pailolen
ablial aulig daliemill aclaall pjei 0 paw
Jloclllg Jlall plle 6 dx2inllg dpeinll (Gguull
ajhaill pcal amidin Igly dninll Jomi In4
Auigyaldl gaall ablgy ¢ly a4 Loy drigyialil
llaicdl) ciypiidl pe éyjlaill alloleall é@)la] dokiig
doaill (allgy yawi sl gadll allas adlasll
lon (alalnicllg gallgul ,adlaall e (Jiaeill dnaig



dalcl Enterprise Content Management System (ECM)
wle paal il aleadll go apell pghig dwaia
alwljal faitwe auglialyl wigiallg ggjall (Sgiwn
Business ajinl Iloiung Time & Motion a4 jallg ciagll
praiwnll plAill @2y U_IJ| Process Management
plell JU3 pi aun saaill hoill plen Jaiiug
(R lajhhl}ngﬂlg Joell aljlwa Jiaeig dlaaiwl
wilall ellaag Joell alyg Jioell i go s
lain g dyllea yial @igi auT giolig ay anyijnl
alipaill paall 4 paall Juw Sle Ghwll ha a
aia allnc dinil sgiwn lc ani il allaeillg
allgall aldhg alibdl ¢uaai aljlwng abibwall
dcpw Jial il awailall @oaall jajo aload (asig
Joell abbial 1lig

Lle allnell gty il paiwl Gl gudi ag
Sgianll plAi go dlaiwdl anylall ggpall sgiwn
Enterprise Content Management (ECM) U_uJ_Lug_DJI
clit] @hell ga sgiwn e pi Gy System
Wi Junell phlan daja wbwial daleinll aljlwall
¢lgidl alnyeil Jlindl I waay oy plhill Llc
gc pleimllg Gaaillg palanll Jai g dijajol
AT Jadu Linlleg [ian éanienll pflgall e cilnell
Ja go adigall jluwa Gilhlg dlaaiwl piely a loy
plaill go @ilaiwllg ECM uwwgoll sgianll plAi
Loy duglhnll Jgaallg adlgall agill ainilll Jaa] a6
anudll Lle yuheilg ALaiill go gpug cuell waly
alac] e Wb (Jneig ha Jinell dnaanll dnaillg
aalaiwill Lwwgall sgianll plhil 2025 Joc dha
alell (gany loug clidl alclhd aalal ajliilan] (o
alunell j1ni ] Jgngll 6 dlininllg ain diglhnl
.Operational Excellence

padil cilaglonll @il apagiliul ALaii il jiul
g0 pclgiy loug Jroell d&ijai a0 dulwil pagig
Jaaill dloli appuiljiwl Apaii La il alaigi
O auualiill aiilhn pjei Ll waai Suwwgall
abgiwnll gina Lle alilnell delas (juwaig (Gguwll
adil anhilll ayila cuold ¢y .arnyldlll ailejai peaig
BOJ Mobile (guhi Gilblg ughi 6 ) jga
Ay aioll pylenllg aliaill ¢aal (le aloicll
alhiwdl dcjw (Guranig adalall elidl aljad jjei
J15 g0 ggpitnll 13® A1AiT pT 149 .Ggull Glilhinl
danlin grahgo deyjf go wally ,ugagong ulil (Gija
w1 go panhen (%50-%50) wlilllg jgaall gu
abnll aalgnll arniiy elildl pljill guae) lnn ,gpaill
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Jlacll aiy 6 paiiwalii pjeig lifllnoc &2 grwai
anllell
alail Tjlma 17 cllnell dlleall CDM ajaal glg lha
2024 ple

el (sgiun gajg cuyaill

dalhn aai alapill eldnel alilan aljlj prhiis pgdi
Jwla )il a aphiiall ggpall a gaylll elis
cinell djai pjei wnay elg goadlg ghel
L@padi Lill ajghinll arapnoll aleailly padayyeig
.G110in algid jic ellnoll élpnl aoy aljyjll aaa pii
jap pe Jolgill gi Junell gagn 4 aljlyj Jio
e anlyiall alelaiall Jia go gl aailall aloaall
lnai QML puadi pi) dua Microsoft Teams
Jic anlinll adlnll Jglallg aloaall groa (o yaning
ajla] alspill aiii ,illg ,BOJ Business Jlacill dnin
0 paw] lnn dclasg dlgaw diainall laildoc
1allnci yghig Lagai jijei

il Jeaillg Li2iill jraill

clidl alilnce aelaqy claipll paiwall liyew jla] 4
21aii 2024 plc Jua lilnlg ,Jraiwnll aiijaly jijeig
Sl anydliwdl aljpbellg gyliell o dlwlw
loy cuidillg aliemil didl au pghi wamii
poill aen Lle dpuwdoll idhatl GLaai a paw)
20l Jgaillg Ll

A linSiwl ada aixaill alilnell pghi alen lead
Guo Jib go duigyalll dadill cgpiin 2024 ple
laeng il dhall Jloaiwl eldg ganaiall eill
(ECM)  wwgall sgianll plhi phiiwl  elil
Jib ai dua Enterprise Content Management System
alalol  aygyialgl amnjill Jloaiwl 2024 plell
allnlen alaln gn la103g cllnell dlilniill aldlayll
alaln aaiji Jlnaiwlg uoll haall La alpall
Jugl agdieg (yajgall agdel dalnill a)pinll 3jlgoll
whall @gay loug ooyl guajgoll allasg
1 g0 atauwll L] Jongll Lle apdll jjeig dgayall
Q1AL anyipall wglaill Jlag abg Si ag glan
lon (§ygll plaaiwl Jliig Laijlalg didygll alaiimnll
allbwll Sle blaallg aiyll Sle blaall a paluwy
a1 Jolge gi aljigo (i Jbo a walill go laiilnag
aigpalyl aadylll Guhi pi aa ellal adlayl
jlwo ajen Lle Lol grhwls ggpal dungul Balgall
(g 2024 plell Jia lilnlg ada alilnell j1nig dwaia
wwgall sginnll a)la) plAi Jila



g0 cjas goll Laapl gujaill Gle Tayl elidl anicl

clwg) go (Guwiill ggpinll 21aii pig dnghinll ada

gn ainclgn glanl ddiell aly Jigall 6 plwail

g0 &b Joc aiy gai Jgaill JLawig Jaell allhio

£9punll yanain Joc puw pioni Sp3 adg . gjgll

ayylpniml glong daiill deilinl 13go jayn cliilg

cdgll hihai 6 aady aliaio aloicl ga plhill

gl alayall Jua ajlgoll janAi il @l

plAill 1aa praei Lle elidl Joey adlll dlayall ,ag

@il Lle juayill go alelhallg aljbyl gioa 4

Jgogh g el aag gelaall abp Ll

:€g il Qilli jui . giligh ) s jgall

ge cligimill Jia gn aliemill w@laill paa e
anulaill aiaygll aad)il

1ag1 Sl ECM plAi Jnhay Jlacill éyjlpniml pey o
joiwall Jgngllg palgill go  Jle  Sgiuwn

<o

LIl dclw wni 9o @Giligh glayiwl cag gadlai e
adilll aigagl ad) il dijlan ol Jal dclw

Jalh dadlg alibdl Julail doaain algal pagi e
.Sgianll

daleagimng ggpa Jalh ablwall plaaiwl grwai e
ails @ Jin 100 | Jai dslwo paghy clidll
aya)gll Giligh gijail annin

:egpunll jlail i

i dhhindnan 15 Jnigodnan 11aiipi @
2025 plc ajlai

awnlall algiwll @)panll planll %100 jlail uwi e
(2024-2022)

L ddaiwall planll %73 :adhll jhill aui e
2025 plc ajlai

Al Hwll golllg alilull dungni

lilglgl pion 4 lilnc alily dngnd gAai
golaill gany U il apelwdl culgill aais Laloleig
golll Jiny awlgl plildl 1ha go ladhilg L&y
Ayl iyl gon doadin dilan il
awnal aiyll La ayljinll alail Jh a anl
liinghin jjei lc jpoiwl Jooig .acjluioll
dlnlain ayini alelpl aloicl JWb go diclaall
dunllell alwjlanll Jhal walgi aliathll @ieing
alaaai i o libdoc alogleng Linhil d@loa cdaag
Sgnd damnal gyl ey Llgi .dlnian dyigyiall
and) aiy Jh Lo ellnell alily dungn a)lnal
elidl g .egll ha o lalhilg .dcjlwing @pein
@neing alnlain diclay dnghin (Guhi lc
Ll glang ailpll alapaill daslgal algiwonll
ailny o elill aiiug . iloglenll glodl algiun
wily L) aloliy apngna dwlun L) cllnell alily
lnapii piy bligl el alalo plhdiwy dwlw

AgHalll gdgoll lc agng.
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Liaglgiai ayla] alpb] ¢iai dlaglgiaill aligyn jijeig
Jo Js 8 uaall guhill §uh| pig lha .alogleoll
Llalll apall @l LIl aslagl gamlag gyl
dloaillg aljpall o dewlg dcgnan (Guhill jagig
umuﬂpum}mdmma_mumammml
auli ellnell glaol awnig ,Jlnill jaing ggpall aelas
ajlj Ll aalall gga indj drapnall paillial phen
anlall ajsyall dylawll dnaall Guh) pi las .ggyall
2024 plc J1a Bank's Centralized Private Cloud elitlly
0aan Lle alnicdl Julai a4 pawl SAll ol
alill! jalyn aagi La palw lna guajill albaall
degoanll sglun le djigall go alelll j5)ag
waglaill La jub jag @Guaai Ll sof lan arail
ajaallg ayinill ayiul ddleinll el lopnl dylioiill
awaljiall aliaill ¢naf il pi ln4 .adlhll alilhing
ddaiwl guuai La aaclw illg (Virtualization)
gc Iaa aalallg upill L) @l Jilaig o)lgall
g0 aleill alagyjliw albho go cidl gaani
acgnanll sgiwn Lle Jlacll ayljniwlg &jigall
_ (439220 (1699 2gAa
cguitn Auaii Lo agill anhill @iy cnalw lns
0ol 6 acgnanll sgimn le avigyialyl dayil
ol pauldi o palw Sl polll,glellg gnwlag
aclihll (J] alall go Aallg giligh gloyiwl pjill
Joadll gai dill alaagi gn ilniy loo ad)gll
aylall cioalw jlgn wilh (ag .aolhiwlg ndyll
g0 ggpall Lo aieddill alilaell dind) (a cllas
Jogll alelpa) huuti (6 acl lao ECM plhai Jila
a3lnill ge cligiwillg cuolenll jlai goj Jildig
aclasll jijei Gl ol lan ggpall Jal dadgll
cllnell dwllw {4l drapnn djai (Guaaig adieiill

duigpialyl aam)ill ggpirn JloSiwl

aaii piodpl Jgaill elidl iyl jlha] 4
JUa go Lod) Jady annlull Giligh aadji ¢gpin
Gilig Jouy Loy (ECM) igpialill sginnll ajlaf pliAi
alhwg  (alapillg aljail)  apoiil @il
Agaellg pakhgoll alalog laclgil groa alalayll
aclaall jijei 6 aghill aia pawi alilnallg
yw g aloglenll ajla) aagi Jild g0 dilieiill
e atull Gle blaall (e elidl )gaa peai lns ,Jogll

" G)gll Lo alnicll Jylai
lidll jalga Jua o Jolall ggpinll aa Auaif pi adg
guliin gyl le bl Guall ajpd gebe) Loy
Giligh puhhii Jia gog .adelar odl Jgaill
Al dnnin alalan Jal dang alily plaaimb
8 Hanienll roaviwall liofg ey jw Igng plAaill
Amaainll cal alilao] Jhar glao sf gog cuag i
aagll Juladg aplifl ga) Lo paw Sl joll
pcy wily LIl aloglenll e dadll L4 @jeiunll
Ailgduing aclad yial Jauiy ajlgall &jlal elidl pljil



alilull oig dungni G)la)

Ao alpill didl 6 alogleall gol ajily pgdi
go Teay ,ilpnwll golly ddleinll dhibilll gina
Alwlwll dealiny g alinll hilgall @Guhi
gloal aahll aic g phiin gai Lle alelpalg
Lao éanienll pleallg alaainall ¢aal go ladalgi
0 Jliodl pulen Ll Guhiy ajilal pjilig liollcg
dnhilll @lna gony Loy il golll Jlao
gl alhpai sl go dwlwall cllnell alilyg dapnoll
ging alibll dingniy (gleiy lniag .dlnian jhlAn
&y phio gyl plhi duealy cidl pjily Juiadl
Lle pilall calpillg paiwall cdiall ajlagl gulaol
jj=1 oo ailnall aliagiljiolg aindl il dllea
lggunllg dralaiill gain aiijg dnsgall d3ga go
il ! Galgall aloli dlaiwl dha eligdl Aai) Ins
Guinllg gl Jelaillg djalll glan Ll waai
alelpa] dnall Joaiig aiinof alagp i ggag Jb a
Joleill gnnig atienll alaall ginal danlg ateni
Saig .aloianll lajlil go 1allg dolgall go (s)jgall
puail dijlhg aualy (Gudai ablne §jga Jadu clill
aila L1l éanienll ainlll hylgall dlleag aclas
dajlgnl ylallg plell giclhall go ulad go ygledl
«ililill dilnag ajlal dhiipnll daaeall alaaill

0 )ga atieall wljhIl ging gib] Gle elidl (ajaug
dlaiwll dha Ll Daliiwl |, inl G sl agaa Jh
aai jjeig awalamlly anljill yn4e) Loy &inienll
ayjga ulnyai elpal elidl pgdy ln4 .aen Jiloleinll
Jaag Ghial ahuiald gatyg Al jhlanll
Sgiwal pniwall grnaill glaal plell jlan le alpsi
clifh Gy Juiall dadlan agay bl a9 .dilnall
Mastercard ,aolip gc dplall aladeillg hilgall
Sanii digd dilna dnghin awyl Loy Visa VRMg EMC
LAl Juiadl ahyipoll alaaaill

awalall ajiall Jus aloglenll gol aply cidan adg
guliio agaii @jpl go darcgill aljlill go dlwlw
Job g il golll o a apayilyiwl
il arnapll afiaill aidl dlnal danadin aliidig
ayniiwl il dlanll dgidl Jigi go gayll eliy aeig
Loy ,ilpwll golll dnghin pghi a Jlea Jaiy
Jlocill ayjlpniwlg etdnell alilyl dlobib dilna gon)
Ylolllalapy Gleb arapnoll

AL japall le Jna gaylil eliy gf apsd paall gag
Gl gyl La daglall alwwgallg dgidl groa gy
alnaall alalnl lelaill gy poill 6 ca4jbi
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Guhi o alwbwll cda gloni didl pjili o5
andyll aapnoll albiill dning Jgoaall dailall
gn aiqjliin ali owy Jidl aloicl go o alapill
a5¢ig auailall dnaall jayng ggpall pc cilnell
wlpell ellnell alily plaaiwl pac le elidl dwliw
Qi o5 ddpnn dddlgn Lle Jgnall gga digili
alagill ginn

ajlal adgqun elidl a aloglenll ol apily Igii
hai éun atindll alelpyl Guhig il goil
laiy go adgojn augy juleng jal dac go alaicl
Jueng (ISO 27001) aloglenll ol @jla] plhi jhen
SWIFT jleng (PCI DSS) gaall aldlay alily dlna
alllgall plAi @ilnal Customer Security Program
Sl adga pulear pljilul wily LI SWIFT ollell
lnglenll ol alien

drey piill ablhioll Jolall Jliodl Sle elidl gapug
aaill Jouy Loy bl @ilas Yo a6 a&nthiillg
alilll @lna gildg (GDPR) cililudl éylnal énlell
alibll a)lna pthil aagaiill aailllg ,Lr,JJJ.cl“CLLDL]_ulJ"__ 1l
oAl aalndl dingeuwll duyell daloall 4 dinaml ll
La_LGLJ_DQ_IuIJh_]gJﬂu_CICIJ_ILD_D aloileig (Lilga LsT
el il golll Jac jlo] Guniy elidl pjil) oS
0 ajspall dgidl ge plallg apanll glhall
Jbh anljill wilh Sl laind ooy il Glguwill
Laglgiaillg julenll ihgll aaeall g jplnll Joell
anljill 4oy oy (NIST Cybersecurity Framework)
Adil il alyaaill sanillg dwbwall alildl dilnay
aalaaillnc je glolll sgiwon jjeig

clidl Jawy pl 2024 ,ing 2021 plc (o ajiall Jilag
plaaiwl piy pl oS Al elladil gl (Ghial allb aji
pljill 254s lnn aigili yalpell arnAiill aliludl go (i
dloglenll djlnag dingmall jylens pjlall dill
Jnaiwnllg eldneoll d ol

plgcill Jua alilul alslaiil af Jrwi pac
(2024 — 2022)
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s

arndll alilwll phdiwd all df Jiawi pac
2024 - 2022 ajiall yuai Jia aigili galedl



dullall dalaillg Aladl Jgoull

ajth) gainnll alal gu adlall aalaill jpjei aef
saall Lle salniall jlasjulg paaill (Gianil dpwb
anljill gajlil eliy Jnlgy Ghhinll ha (og . Jighll
Hivig Al Jgouidl jpjei ) ddslall aljplnll peay
Jib o alubll ala Sle ol jpagi en il egll
Juaiun clif dygpall aljlanllg wjlenll paihai
23l Lo

la Wio ¢glg Jia alac] aibiglgl plon 6 elill grag
aulall aiggd @lal L4 dwgpan aljld AAil Ll
LA il paw Agaill aa Jui gog .dnadll
aal; adlnll wbaaill go Joleill o alall gaai
adlaiudl @Giaai Sle paipg go jjel Loy dclasg
«gnianll dnii 4 dlclall anabunlig aylall

LClyi dlobi dpapnn alnas paai Llioljill jlol 4
pjei Gle Joell lilnlg ,goianll ail i grod alabial
diapnn &1l pagig elidl alnad Gl Jgngll dlgaw
aljaball (o degnan alnicl pi dna .aipnceg dlolaino
@lhi guugig cllnell @aly grwail lnins dnnnall
aloaall ainjlig aralioall darheill

jalpp Jalh ggpa dwnd Jiemi agaall ada Joii
cllnell ublial auli waay gifall plhi (Gguill
Lle Jlnidl jayn Jne) lns .aiinng dijn aldgh Jia
sJgall peall ppaail eguwdl pli Jighg dclwll jlan
Tjjeig .cdg sl Lo cllnell aljuaiwl e dlallg
cliol ygu ggpa dew didl @Glal ,aloaill gpwil
cllnoll dwlluy ailoaill piadig alall algiall

Al anaall algia dauh cian 2024 ple allai ,ia
gdlgn L4 aphiin LI dlpn jlag 1919 [eja 82
pljill yuae) Iy aalnnll chil wliin a @il il
¢0g cllaell yo diano api pal Gl Jgngll elidl
33 jaqi pi algaillg arenizoll aydggunll (Glhio
dnnin aload ppail Tl jlag 549 lopa
O gnall @ Lle Taali ddledl gy galubil
4oljag algauy arapnoll aloaall Ll Jgogll
anhiwll w@hal @Gaai cidl pljill o] aq
Jac dibg apail pi dloli Joc diy jjeig diclaiall
abbidl sy Juaiwl dianll ggpall ahgal
(tahgall g ga) aujgll caa cdraiulg .anlall
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clilll anhig 2024 pgial 10 ayliy aacé Sall ail ol
golll énlgal alaiwdl @Gipa Jua go Liajlll sjaynll
aag (Jo-FinCERT) apnllg ol glaall ilpwll
Lo adlnll alwm@nll @jaa juial gupaill 1ha wdaail
Ganill apwlinll aljljdllg anjull alelpul il
glhall aalgi a8 il alniaall aylppwll alyaaill
amall

Al godll 4 egll (Sgiumn gajg cuyaill

golll aalai piil aell danal il et g
anljill go lauhil ,dpnaill alilwl dilnag il ol
arahgng aillnel aagigng dinl dlapnn diy jLagiy
ga) Lo didl gajau,Gluwll ha 49 .clgw 23 Lle
uaii Jb go arahgn sl Lindll egll (sgiwn
dugiw auai aolp piadig dnniin digegi dlula
Gilpll ool alan L4 gulolell
alogleall ol @l jjjei aef a4 .alilll dingnag
A& 4 dnadin aian ahlad Joai dlagn jalgal
i Gle didl ajpag Sle hnlg Tpiga Jhall
auldgll puhill (Guhig fhlanll ppaig alyaaill

Ayl alnaall aaalgol dpolinll

chill alpign

a aianll abladl xac Jaeo
dyylyniwig alogleall gof Jlao
ayle Jna il dingnallg
“anlgll calagall

Aliwl Jaiy aillac go il Jolghy el wila )
andyll phlinll pailegil apndll anill Jilwyll pc
lnS pailily ailnd Lle padchui alblijh paagjig
Jolgill alnin pe (nniin sgegi sgian pivi Jnlgy
jganall s adoll dalaill pjei waay cloiul
cllnellg plall

ablad yaai le didl Jogy aiainn djaig
Jin alogleall gof L a anllell jleall pall slaicul
anljill Jnlgig SWIFT CSFg ,PCI DSSg ,ISO 27001
alo alnll ald gulgillg aflgll Guhin Jolall
alilw! djlnal aolell @il ey La Loy abibul
aaiulllg ,iajlll &l alill alaa ggilég (GDPR)
aalonll L4 @Al aliwl alaa plhil éaaiill
cidl Lew pljlll ha 15419 .angewll aujell
Julaig il ol ol aiaill aidl jijeil Jolgiall
aingny Gle blaall glang @ dadijall bl
Ol abgimo el gan alilll



Gl alplall go hac eidl aai ol ha ag
S aljaall eliig Alodl gl (Sgiwn gd) caraiwi
diling ,ludllg clwill elly La oy [ha Jalll aliall
aoi a alplnll cda pawig .gu)lanllg aleolll
anidll o alclall paiqjliin jijeig halnidal ol paill
Jonuill dpihgll ayiliwll go oluwil 0wyl

11 lnag gajill La lloll

deniznll dylall GAlAill phil ihgll golipyl

pad L lall lacg jijeig Lalnial aijoll (grani waam)
agloll dalaill piil ihgll golipll anca eliyl
jai dwwgo go Jgleill aalaii pi Sillg dieaianll
aolipll cnaiwl gyl Lo egidl aenag gayll
Jlocdl alailg Jjlinll aljg Lol goianll alaw
g0 adlall gailpd cliy o palwg alhdhall a
diw [@gaii a ¢yl agliio apyai Jalyo auli Jua
A& guaeig . eghing elill alakhgng ahgn o
Jaalnalg Tha Jalll aliall (uaaiy elidl pljill aolipll

ol llall plaill a

ol Jgoill el pgyll 4 a4)Liall

=i Sl Jgouidl pcay gaydll eliy pljill jlal 4
el pgul aplin La eidl djli alall aalaill
Sl sjapall didh go ggleilly llall Jgadll
digiiin ,igjial] gad jglwl (5) piaai Jui ga cllag
pgw) oo jilall clac] go [ain Jal jlip (50) anydy
awnal egll jijei Ll aplnll aia wiai lajhn]
ala grubig gaall L4 amnddl Jilwgll pliiwl
ln4 .aipall awapanll Jglall id Gle bl
24) 0 cdidl agad pedy 4 asjlinll aaa analw
4117 ail i ailhaiwlg ayylill aioler cgll Sgiwn
g0 Lol oy il aia go lopwd clloell go

anliwllg ol jlaiil gai ailaggi

"ian" cujaill aolip

laalil il @ailgl alploll go "Glian" aolip 2o
dguw 0 pania pjeig uliill (waai Jho a el
uujlanllg alenlall alh Jiali L] waag dua Joell
ulwi aiwl ainy lelaig Slac qyjai Jia go
ajlal ol Juill Jio dian aljlan goni
ple Jua aolipll a djbib . ianll Jnlgillg gjlinll
oAl Jaar piialg dilling Llh 34 gai 2024
ajaby pjei a0 golipll pang .gujanllg (us)linll
aga) pcy) oo UJLDJI glhall . hipAill gl
il aia sal Lol Jgoubll (§lai gungi a eligl

anlaiwnll aplniall dniill L ainaluo jjeig
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Jolgill aylwl panyleig aiall aaa allialg Ggéay
aialain aapnn albid ppdi goai il Jlall

g0 ol oy, eoiaall duwlnill jpjeig gioall
.Anlaiwlg dylgaii ﬂbTéiuHng'gdd_LLII claagi

aaell clalll alpigo
54 alvplladledl sgal alanll agdill alapall
33 sl aslegl sgal dlanll ggpall
10 il adledl sgal alaall agdul alayall
8 cl.IJIix_Lu.IICLﬂLIb_IluIJ (gbLi.‘D.II‘T,_dEgJ.dJI
lha Jalllgahaiiall
1% adilawll aalisll aly Ghliall La auill alaynll

[ha Jalllg anaiinll

@ (34i) edloell 2ac la3) go dpo Jgil ablwall glani @4lay il G220 alilwall i

%0.8
%0.7
%0.7

2022 2023 2024

@ 4o Jgil aibjlwall ulani @alay il dagaadl Gblwall aac

I | I

2022 2023 2024

aililwall eliffwl 13 g0 2023g 2022 olel a0 Jgll ablwall glank dnlAll ablwall 3c Jaei pi*
.auwiaall apwill Lle jigy pl Jaeill ha g lole daleall

ALl Jgoill 2ol

oibgll ajga el Lle didl o go Ladhil
£ghgal anby anal gojiil iy g1 ,,20ixnllg
@il apnlwdl jilagl aof ajlicl ol Jgodll
clnialllg ol jlpaiwl jjeig doliwnll diniill
dajenll Ll Jgngll o aljalll giani g clidl gndig
gai ay}aga dghi Jady darapnnll aloaallg allall

Jl@ajdlg gaill (Graai lc ajad jial alenian clis






lalhilg .arnllell djalhll aaal sanill 0 ailggun
go 2l Ll Gewi arindl dnhiwdl Lioljill go
aljlell alilegl Juai el Lo Loy a)lall alileyil
alggwn alwjlan alnicl Ja go (GHG) aiiaall
.Joell abgiwn daliin lc dnlaimng

ailglllg guilgall ginal Jliioll atew clill 15419
pilall anjag aiullg aliall wllho 4 &y Jgoenll
dinllellg diilhgll alagill gn aililnc doclgn lc
dAnliwnll aniill Graaig ainll dailna ) agalall
dhiijall abaaill dadlgal didl dijaly pjei jln] 4
aljuial gan aplinll jhlanll aoay pgai alinll jei
pobanll go J5 Gle jpajill go dhcelall glagll
Al jlyatwill Gle yigi ad il aglabillg aalall
JUT Julai ) cnay Daliwl hai giiig . salniallg
Sanll e elidl ablac ayjlpniwl le palanll aaa
jj=ig alnianll algaall anjy 4 achuy oo Jighll
allsa aiilag jpulai Alail Le ajall

San pudi go didl ganiy aqgill ha Jia go
Alinll peil peinll dannll ga Joleill aijjaly
Jbh Lo adlall ailinc dnhiwlg dign glong
cjlwinll dalinll cilgaill

palw afyl dohiwll Llc anp @Ghw ag
alilel wini Lo duuniill aslall elifl plaiiwl
Llillg alnll aiuill plgelll Jua aiyaall aljlell
axgal guael lnn (0) laiaii cuila (2) @Gladll aliledil
Ac alniclll jijeig dtigjall ainng Julai 4 dileall
aaphill aalhll jalnon

Sl go Jb Jaw Lle blaall go li4ni 2024 ple ,ag
anhilll Jliindl paer @leii alnle gf alalan
JUindl dwlgl Linljill guaey o diipll aleypiillg
algguall alw)lanllg iyl

@ (994l apwdi Gili alan go b Glaill - aigéall aljlell alileyil

187.7 195.6

163.9

2024

2022

2023

GHG Protocol aiaainl laag attaall aljlell alilewil ulwiall al Jiaei pi d@haile*
.adbwll algiwll pla)l Jaei LI sal sallg
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ainllg gaizall gai pljill :aillill jyayl

Guaai le anja anhiwdl a gajill eliy gai guae)
aiyll Lle blaallg salniall goill gu Jlea (jlgi
Lle didl ooy aaill ha go lalhilg .goianllg
plhaiwl Gelas pjei Jia go digiall ainng Julai
,4111inll dalhll jplnn (o le agljindl aloiclllg ajlgoll
pcyg LAalinll poill alaai aaslgn 4 pawy Loy
aliletill hadin alnidl gai Jgaill

alwjlonll 203 Lle jap Lnlain hai elidl giig
wily LI aeiill ailloe 6 dohiwnll dipll
alll ajlna L] winai clpas alplo Lo jloiiwll
Jaal guhil ey lns Aol gigh il jif Granig
w8 ajga Llc T4l ailhuiil groa A atiull plenll
Anlaiwl jiaf Jiaimn elig

pjell anb anal didl gy cloiall el dg
diclaiqul dygguall aolp JUd go goianlly aidilc
alobill aniill (Guiaig alalll grani Ll jayi il
ds)liallg cghill Joell Ll atahgn elidl gaiiug
alnalll ain Ll dalnl dienianll alploll a
anidl ney aygill dulw a gulanll giajgall
Anhiwndlan Joc pn)a Glag gl

il gy aln ala
0l 4 salniall
(JEMV)

@
V]
V)
@

e pe Galnisul apaill &) wlhal go iiloiig Ling Lo anhiuall dpniill peai gnlgall goo*
il jlailg deainall yggual

aailwoll wlhall wilaall
anhi ) Gumit il Gl
(SDGs) anlaiwnll (SDGs)

ayjagall ginigall

LAlinll peill

3)lgnll aclag

alanll alenianll
duclninlll duniillg

g1l Juutls

wnall jaga go ggugall pili lawe ghlii) Lill La (Primary SDGs) drwlwill claail*

aly alwjlanlly phlin pé Jaiiy jilii gi agall lmncai wlaai (Complimentary SDGs) @ailwnll @lhail*
.adllell

Aliall il
aghgg Alinll peill jill jabwall yljll Jh a4
0 aitgguo gajll eliy djay pgs a2 Logy ailiclai
O lai o lalhilg dnllell dpalhll aaal sanill
ajlall aliledidl oo aall 1l e ,aripll dolaiwll
g0 (GHG) aipmll aljlell alileyl Julai el 4 Loy
walian lc dnlaiwng dlgguo alwjlon alnicl Jui
peill JUD poiwall yljll gh o Joell aligimwo

gl eliy 2y pgy Az Iogy ailiclai agngg LAlinll



eliy 0 anioi ail anlabwill Linljill go ladhil
aiibjaall adliall ellaiwl aidlynl Inadin nlAi o)l
ol anjg dheniill claqll paiwnll pyaill L] sy
Aallenll ulhii clilisl agag Il i aa alaljail
go @mill diilpaall alenll djga alngas sjaig
a3110ll juleall pljilll glang ddainil algiuwon
pudill julen gon adlall claiwl aclaqd gjai
jj=u oy aaaall ajanillg alaeall elpi aic apubwil
lns auhemill Libhimill Sigll jiil Julai gai limagi
wnay ggpall spant diyga alayagi Jul Lle gajai
Lol pjeig ddlhll duaiml apby aslai apwy
2)lgall Jgguoll phaiwll dnal Sl

ling adlnll aclas jijeil apniwall liagas jla] a9
LED aubnn w4y aloam aljabnll gn dcgnan dtaiil
Guhig uuipl janllg ggpall o ddlnll ajagoll
clyaall duainl go a3l (VRV) peinll apill plhi
adla Julail aalgill Juli abial plhdiwl il Ll
Laglgiai ajanl cyaai | ewi las ayjljall adlhll
aalnll ciaiwl La aclaq jial sl alogleall
duiilynl (BMS) L iliall ajlal plai alnicl Ll adlal
Liiljlpd peay a3 Jaddy ddliall euaiul bloil Jilaig
Aanliwnll alioiill

LAlyaall dilaiwll pa aéln I dalagl ha
pudll aa dijlang lnai Jady elidl Lilo guoal
cliill lifeilinl aalnyl ,s)ga Jadiy aailwil plgeill
aulii] @bl anhilll Lle aliaimnll pghill hha
daiwil Jilaig ailaall alhanll

11.0 Jgar:@Galall addlhll aljpigo Jgaa
alnll

i dntipall afpldl abaaill jpi go aei alinll @jai
danll aleniznll Lle pilin Jady jigig alioll
g Lilei il @ghlinll 6 lngna Jlocill anlaiwlg
laya Jnei il @blinll laing qloll ojigoll ai
Julaig dleuhll ajigall G Le hlaall litew (o lalhilg
pjeil anlb dnal gajll eiy gy lillnel il fil
Jgo dcgnan (Guhi pc alnll ¢daiwl aclas
Anlaiwnll alelaylg alw)jlonll

ayagn alaeng anhil plaaiwl alelpayl aia Ganii
ablwall () Gelad grwnig ,alnll aljgy a0 aloll
alall elaiwl paaill aras alidi pladiwl clpnill
abpwi ST ge wanall ayga alngaa clp] wibh Sl
dyjgowil plhi pa3iwilng . s)ga Jaiiy laialleng
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@ (ggpall apudi il 6150 ja k) 2 §lhi + 1 Glhai
195.6

187.7

163.9

2022 2023

2024

sl (SAllg GHG Protocol annainl [aag aiiaall aljlell alileyil abwiaul 4l Jiaei pi:@hailo*
adylul cilgiull plaji Jinei )

3jlgall delas

adlhll

lagan Lo Luwlwi [jgao adlhll diaiwl Jilai dof
pjili Jlayl 1Aa ag .LAlinll jeill alaai daailgol
ddlhll jalnn ganag ddlhall eldaiwl Julair gajil eliy
g0 Labloly loy a2l aililac 4 @iainll
aljplnll aaa wnai .phiwoll aaaig dadull adhal
cliy 8 dnalwallg elif iyl Jll Julai Sl
Ly licgg @nlaiwl jial Jiaiwn

alli elibil a elidl yafiwl pljildl A& apnailg
HSp go ggleill auwall adlhll adgil alhao
aaghi adlh alhanll aaa pagi . Jlhall ha (a guiail)
0 gyl diy (Galjng ggpa giny ablial i
cdaiml aclaq o jjoy lon daloanll chil wlian
anlaill jplanll le alaicdl o Jlayg adliall

Gilhil alhao l@apadi il ddliall dilaiwlg alalan]
(dclw / nlg glih) ggpallg upipl itoll Gunomll

© daalhllialan]

7,063,235 7,156,909

2022

@ cliaiwil

2023 2024



pjei way Il dlall ajadl go allagll dclih
a6g .arajgll ablaill go Jilaillg Loadpl Jgaill aalaf
diaiml lnal a galadil ge agaall aaa ajnif
plsy EJJLﬁD 2024 plc L_,_cl %1.7 jlai darwiy (§)gll

Aclaqll (prwmnf 4 Lw,_11__|J3_'|'JI padill yuae) lon ,2023
«clidl Jala plaiwnll Joell alwjlon jijoig dliemill

@ (p29) Gl dilaiwl g

68,968 68,354
67,223
2022 2023 2024

po4 wll 45 gl apgai alenll (g)gll paa gi jaaug 1a
2024 plal

ajg il Juuilw

aihhil oA aolhiwll galo 2o anal elidl jod
pepl leg aygill dlwlw elly (4 Loy ,dals aylioibill
lalalpn La JIf U dohiwall alyjiboll alay gi go
ailélle pghil Taljin lolnial gy elidl gi 0 adgill
clhc] gn salnllg puall ald ggojliiy 13jgn go
ajagi o Gin gulanll giajgall peal aglglll
pjei gai anwlul agha axgill 1ha aelg .ailaoyl
goill pcag afanll alenizall Lle byl pifill
plaiwnll salnidul

auli glon Lle alijidall @pily alac 2024 ple Jua
cuwlinll ciagll 6 alnaillg algoll go elidl alalial
guaei aghi (a9 .aalaill dys go daan ddaphig
gl Lle aloicll pjei gai aaill aqgill
ple L4 Tagn 541 L] Jny paiac gaijl gulaoll
%89 Jauiy Lo 2023 ple 4 1)gn 403 dijlan 2024
plell 6 %86 Jilan 2024 plell (gynjgall o) go
gulanll guajgall go aljidall aeai)l las Gibwll
Jilin 2023 ple Jiliin 2024 ple 4 %22.8 dlwiy
2022 plell aijlin 2023 plel %11 el claijl Giwi
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dallen daclaq (Jlorl (Reverse Osmosis) dwalenll
cligl alibio goa l@io élaiwl ( nal Guaaig alinll
Jaall Julai a lixgas Jolgi alplall ada JUa go
lighai go Labloir Loy alndl plaiwl aclaq jjeig
.anlaimll liilaagig ariyll

Ll wnai dlled pulai Aaiig pghi clidl Jnlgig s
plhaiwl aclas gaj JUb go alnll dilaiwl Juldi
wliin (jon dolaiwdl alwjlon jpjeig dlall ajlgall
aonill aililac

@ (3p) hiad Luyipl panll Lé alall dilaiul oo

4,303 4,304

2023 2024

4,033

2022

@ (cabhga Jal 3p) had Ll paall Lé alall duaiel dalis

5.2 5.2
l l |

2022 2023 2024

alach wlwialy 2023 g 2022 olel (pabgall 3ac Jiaei pi éua wbhgo Jal dilaiwll Jago Jasi pi
hagaolell a3l it 8 grabhgall

ablaill ajlal

aic anlby aiindl abaaill jpi aaf ablaill Jadbi
aliletil L] $3gi dnhiwn pe @Gjh laio galaill
Jlacl deyhl Tjaig .abbanll La lanalyi gi ajln
ablaill poll jpnnll @il 9] Lapnll glhall
clidl alilace e aailill

g0 0ac Aaii gyl iy Jolgy Gl 1ha ag
gn 1llg @Gjall éiaiml Julai (1l aaalall aljplall
arigyialill gldlgill alnicl laing aidjgll allaill
cllnell alalo aind) lc Jaellg ajlall gulan clac
(ECM) gl sginnll é)laf pliai Jia go Jolall
anniin alapil paaiwall §jgll gu Ll aalayl
ge elioimill L le cllnell gaii la4s . ygaill dalely



(Gudai agilan] éljal drclniaul ddgguunll elil hinag
alaallg aipllg goianll duwilly sgaag leai pal L
alnuiill anhlill ¢galnll huiyi ela le Ggllc aiienll
Ll aagill go layg Iobijl alepillg alell
elagll Juw 4 Guio gai bl gy o liiuwgnl
Joqwaa dlyy aiai g .drelaial Liflydgguoy
auli gloal axainll alelplll dealpn hgiw spai
aljaboll jyial aiea apeinll Llanll gnianll ablh
ablial liel uni gAi dclniall  dhibilllg
Juataimnll aacg (@Ganinll Jilllg adanll alenianll
Jjghnll Gle pojill go laic qilill iyl pueillg

aylill apuyiyl

aanll

adlall aalaill

alaliaul sg3 peag aml i alpliol
anlall

latlc hlaallg alull anlall aljabloll

iyl ga wall pdeill gi gyl et L4 e
0 Goalunllg wlenijall jladjlg paail dpwbwil
oulalll puoill Joiy Loy ellag paall Lle claall
pajlich uluill alal dnlag Liaall pueill cllaag
Judiwall acling juoill &laa] o guwlwdl cls il
go el pcall lioag @lhinll 1aa gog Aclgll
Lle uluill daclwo Laild go il 2olullg aljloll
nawail paia jijeig dinileill paipwn Jnaiul
gin sle paiclual aalidoll palljlan pghig
piadi pi dya dwllny Joell (ggw Jgaag palidinn
:adlill aljalall peall
iGuwljall aiall aolpy
dnjanll aaa piei:a)all gulan guyijdngan ©
laild go Lillg @bl alplall pal go
dun paiwwgal grahgall claiilg cllg j1jei
clisdl hgiw djenly apwljy ain pai pi
colell cugilill ailii 4 gudgainll guakhgall
paadi pi 2024 plellg giawlag gyl a
ain g
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clafll cilpign

606 468 493

3jgallaac llnal

ygallaac llngl

alyibnll aldai lag)
(i.2)

541 403 441

30,441,286 26,241,263 22,796,841

g0 alyyimall aldai
(i.3) glanll uajgall

gulanll giajgall a1e) (1agnan gl ajgo dlia gla ¢ua 2022 plell (ajgall alacl aani pi*

24,400,453 19,863,439 17,879,119

éuclaiail dniillg éulanll Aleniaall

eliy aawla guaei 2024 plel drcloiall algguwall
Agdc diw go Jisi e)jgag aind il gajll
aidgguny @Guoell gyl dis sl go ladhil
Lila @il adlall alwwdall 1914 guglll drclaiqlll
LAll aanll alenianll pey gb Dl lilng gogi
paaill pjei 6 dunlui aghi Jioy lailanig laniii
Lijloiiwl ) plaiwall galniall gaill jpaaig ihgll
yaid) llailjpd pghig ddanll aleninnll diala) 0
aaii laul Jody o el peall pagi Lle haa
i 6 pawi digoiig ann anilei aljplo
ha Jib go .dplnidll gopall glwgig dball dicgi
S Al pili ahagd Gewi ,atiliwl aagill
Sgiwall Joiyl lanll gnianll agaa jglaiy dnyd
dilan jj=u oo lald 19igii il (§lguwlllg ihgll
gninng (Sgd dlnidl eliy 0 Gy pabuns el
paaing jaijn

hihd pghig ¢yaai le jpaiwn Jaiug gopl
clil prag allwy go aailinllg aicloizlll algguwnll
alenianll alalial dnclgn waay aiuiljinlg
Al pilill alpy Gl @uanil Lewg apeinll
Al golpllg gujlivallg alplall Jia go eoaiqall
Lelaijl 2024 ple aauh 1dg .plell jlan L le ladaii pi
@ulinllg anlpll o araiwoll alach Lo lhgaln
Jildn [1] Tagaimn 15,931 ael éua lanca pi il
elly Ll agile 2023 plell apaimn 9000 liga
Lol il dreghill alchull 2ac 4 Tgai Liaadd
2024 plell dreghi dclw 1171 ael illg ligakhgn
Lijof 04 .2023 plell drcghi dclw 400 liga Jilin
jbl gon Llilphoy claijll La lhgaln [oaai
clli dnelgn (Gujh e alapill diclnialll dggunll
@aainll poill @ohiwoll droiill cdalaal go dlgguall
A anhiwall darniill calaaf glja] Ll alifg .(UN-SDGs)
il il

lidll i Gl augiill go liull lm3ai il dicloinull augguall aljaling aolpl giaaimall slacl alwial pi 1

3ac anwdy gajll Jlabll waio / Jaiiall Jlabll w@ain pea wuaii go gataiwall slach ulwial pld
Aelapn 3) guelldig ajpbnll clapn dac le dplnll go gpaaiwnll



adlall - aalaill  piil  Libgll  aolipll ©
sAllg Lingll aolipll peay ling :dienianll
Il jai dwwdn go ggleill ayaii af
eliy Ll waaay sallg gajiil 4 dgill dienag
aoliy gon afjnll aylall alpall pghig
Jjlnll alyg Llaoll goianll dlajw cujai
aaLaii pi dun alhalall a Jlacll alailg
(0 Giw a4qjliinig auliin Jalyn aidi le
il alahgng ahgn
elidl aljalin 29f ga "iian” qyjaill golip ©
Hani Jan La cidl laalaf il @il
ilg Joell (§gw 0 pania jjeig ulill
drenianll adgdunlly cidl pljill oA
iy plhiwall pghillg puleill ancag
¢ gujhalig alealll ulh Jali L] aolipll
diw lajan dlclaig diloc dyjai dijai JUa
il Jin daian aljlan Jodi gulw
pe Liaall Jnlgillg gyliall ajia] ol
2024 ple a .elidl jilga walisn a qyjaill
Ja piislg auling Ilh 34 golipll a éljhi
Jnlgig .gujanllg guojlinll pijaig aijAi
lnc loja gonid "Gliao" pghi clill
Gow! ulil a&jaly pjei L0 pawi gugl
Jgouull ajihgll auilyiwdl pcyg Joell
Ll
Alall Jgauill el pgul ,a d4)Linll
Hj=ig lall Jgouddl peay gaylll eliy pljill jlo] 4
el pgul aplin La iyl ¢yl ,agllall aalaill
AN sjapall eidl go ggleill ol Jgodll
diguiin ,igjial] gad jglwl (5) piaar Jui go cllag
pguw) o gijilall clac) go lain Jal jlij (50) dnydy
anal cgll gjei L) aplall aaa waai lajln)
aia gubig gaall La amndpl Jilwgll plaiiwl
los .abmall aapnall Jolall i Gle aluill
@) 4 didl agad pedy 4 a5jlinll aaa analw
42117 il pi wlhaiwlg ayhill aindey cgll sgiwn
g0 Ltilniy Loy ,aliddl aia go lapwll cllaell go
Anliwilg Lol jlaill gai ailasgi

2024 plel aypall glan) aolp

alggun duwwgns gyl eliy a i pall jadm ,a
aolpll pjulll pcall puaai a jpli gi Leniin
e ligahgn gajaug LS dlithoyll aljalinlig
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aslpinll aaai i :Jai L] dwwgo go dalpill ©
fall aini illg Jai L) duwgo diend go
Qi piaai JUa go ellag plgel dlai go
plgci 4 Ganl pniwiw illg,J1iaa7 Ggeitwl)a
.anald arngalal

awlpll bludl athei) ling :pligll g4ani ©
Jihll go allh diw | aalg ple danl drenlall
Juaiwnl glodll (§gain ailnas (o (gataimall
Allg "Jolll apln” pea Ll aalall plill
go gruaiwall adhll allnl laey) waiy
Tewf pliydll Jraiwaol glolll gain

ey ling "gayll ey puwl nylei Ggain ©
alal cllag el pridl ainl go dlalail
allll peal (gl diy) puly oulei Ggain
9 alaiwl ¢ hwlag gyl La gualianll
2024 diw Ji3 Ggainll 1aa o wllh

i ilall Jgoullg puleill pca aalpy ®

)l aiull gunnig ddhll aljlan Jan o
ygleill "yuylanll " aolipl acall linag
4 pleill aiy gunai w@iay jlil dwwdo go
athll sl aljpall elis ) aalagly gojlanll
drclninllg anill aljlanll pangjig
(g0 dcgnany pangi Jb go 4alianllg
l@3Laii pi illg dragaiillg duyjaill aolpll
cliy ahgn yo gieghinll gn 2ac Ji go
gl pgyll) hiiil linea linad 4 gyl
Jail dwwgo go ggleill (Lol ¢lhall L4
Jilh sal dwajenll wilgall pjei Wi
Gomall Joelli  (gleiy lota  yujlanll
Aiaimall paiian juial Sle pairclung

ggell salil linea linad el adhll pey ©
ALl guenlall dhll allnl ilwiyl

arenal peall puaai gujlanll L1l dagell dlny 0
gguinl  duniillg  ailedl pall - Jalga
auds 400 @jgi ganil Sillg (9 iudaa)
Gblinll gon dadhll Gle duulhjdg dwjan
TAa Jalll

pey ling raluillg Jlablll dlodei aliyg ©
ilill alnall ggiall Liajill ihgll wainll
abliyg pady sallg (Jaiinll waaiall) golip
aial sl gall Jho o dialdig droilef
drngaall gujlanll wilh (o luillg Jlabll
Dha Jalll ghlinll 6 aypall alienallg



adc JUA go ellag Lol lienian elif lc gaill

jpi gog apall albenall go @i go alalpill

2024 plc J14 Lidljlai)

guithulall il ggell aiidjill dienall pea ®
atheil darenall ablel dagyl clpi  waay
il 6 aanl ailo jliwnll

B30 adlail aahlill dlefl w@llai dunel o
Agilwigll ajle ) Sunll aon gn ggleill

pie galill spall gaall apasll dleyll pai o
Sallg adaall gihwla dwwgo ainhi sillg
auhll abbiadl auli* aolip pcal agy) daiy
Cgthunla a alalell

thwla a6 uia @hdlnl agilill aac aalipey o
fapp gon aldall pudl aagll nad jlag el pil
.4ac (s)lghg calew|

elill yaihgal pally gpill ajalin 2yaiig pihli
i gloc a gyl elid anlell ajlagl pan Al
pall eliy d1pan go ggleillg "docy élny” jledl
ahgn pla éua adall aanll ajljgl asulill
.Janain i pals aalpil i pally g pilly il

anlall alaliall gag aall

ablindl sga Jualig pedy arnal gaylll iy a ¢ogi
pailenian 4 hipill Lle paiaclung ankll
élncl Igany pailjlao jijeig paolol oyl diiaig
e 2024 ple JUA lingy ellalg (uaiing (ulcla
:JUA o dalall aaal paaall peall @puwn Jloaiul
(QHHI 08 pulei) 4 anld aujai dig dold) pey o
anll Liyjill salill algac gn d4)lin 15
anlall cadlaill ahell aluill guall ajily pey @
SAllg wiluill gwall o gan dnila pua 10 cliy
abgiwn gon dllag wllh 2000 lga Jiaiw)
afuill ajilall
ainll Ll dhalanll

aipll allnlly anlll lihha Guhi jlpniwl Jnlgi
alinll peil alilhgll dwlunll A1aii apig gad waay
l@itin pjeil il aalanll clai pghig ,2050-2021
pigog allell gl ebil pign gn Jb Lle
aq)ill ailnag clypall aeapll @lijl hewg .anlaiwdl

:alill aolpll 2024 ple JU peall linag @bl

Sallg "elpaill alalal” aolipl aaall dleyll o
adliio algiw pie gan leancayelitll il
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lioad ¢ aljploll @aa Apaii 4 gghillg as)luall
g2l atlw alapw sali / LAalall gl atlw aalal peall
oo 1 Jalll atiayll pulll Gle pall agph gijgil
/ glac guspb piliel ayybiall aiiall peag a4lnoll
g4hlig dtitell alaclunll gijgil gu4 pill yilive jlisn
ln4 .¢ljinll glang @ Jua apaall pwill dilangll
lha Jall Jlabhill ceaaaiwl s aljlhal éac lingl
g0 ggleill ajpall alenall albad o ueaiinllg

Yl Jlahdl caning alaill ia jayo

Glwwgnllg alenall pcyy dnld  aljplo

aringll

diend djln Jid go diclninlll ainiill ajljg pey - @
@i La ajljgll agan peal gyl La cgill
Anlhimall diclaiadl arniill anlll laalaai

O SOS Jlahill syd go ayiljiwlll dalphll e
Jiol ajll dylnall @las 3337 Jua go gl
Hagi waaay ellag gloc 413d jon ple Ganl /aalg
(Sl il gadla Jlabill dinig aan diy

SOS Jlahll 36 diena go dayilyiwil aalpill e
aylall cyjlnoll allas 3xai Jia go hwla ,a
¢llag ,pal Ay dyyd gon ple danl /aalg Jjind
aiwll sa6la Jlahil diolg apan diy pagi wam)
(Sl

A arenall daclwnl dile jas llal dhily pcy o
anloll aligeall piaals daleinll ladlaal Giaai
aenqll laleyi il ajlianll jwill diiellg
gueolll adhllg plll allas LI aalal

ac ghjan doldy alaill laj jan pey e
Jugdl dalonll allaial go liolji Judaiwdl
Aalall goglall Laall

ay - dpothngll planll gggu dilej dreny pea o
dnlll alaaill apnei waay Colwll gall
Jialianllg elyaall (o alagll cillag

llw alapw @§ali 7 SAloll gall atlw @il pey @
Lle lawyjgil dyjpa alepd allnd Aaii wdaag gall
O Tha Jalll quhllg clypdallg apiajiil
.a4aloall

<cloiall alagig danll

Al Lipili Glai guugil gl eliy 8 o
adggunll dha dnqyil dalnc ualghs  (gong
Ll alpplall pjlll peall puadir dnlall diclaiayl
g1 yugaln gdlg L] cloiall alalig aanll isf



iahll pagi jic (WFP) Lallell aiacill aolip pey o

2jgi 0 palw loo ,jlioll Jredi alojliung

g1i [lngy [Ain alaiwl j13 aph Jgiln 2.4 o jiai
Jauh aanl ajli 485,000

plc Jit3 aolipll jghao 8l Mail a elill joiug
Julgallg qulanll ailapi go gleilly 2025

lo eligl anad sl peallg alepill cgl

o0 %16 gy Tadin jliny wll 864 ainyd

7\
12
2023 ploll %2.2 Jilan 2024 plell

® (i) alepilig pcall
@ dnpall ud il Laln go alepillg peall duwi

%2.2

1,425,988

1,161,265

864,019

il eliy dcgnan sgimn Lle alepill gl :ahailn

aijlin 2024 ple 4 padnll peall glin ,Ilna) gradil
pey anail Gl paladidl ha sjeig 2023 ploy
pl aylifiwl ajalin 29,2023 plc JUA dtaln ajlinl

2024 plc Ju Lal alilan a)plo Auaii pi

dhiilll a dahgng lahgn 234 aajliin
1,171 alnan o pnai apall Jlocllg @
2024 plell a6 dreghill Jlacill dcl

4b

Aol diloal dyjell dreonll go (GLwiig ALaiil
dcljjy gyl eliy ahgn (o (geghin pld dya
anlall acljjll Lalil gon apnin ajaih 500
gan gl atialll jlgedl a guejljnll jlony
clag patall acljj walai Joai Sle ggada U
paillilelg pal 13 jann aly| Lle pairchunl
clprall deayl aalj 4 analwall L] dalagll
0l e ayilill agyill dilang

lind ¢ua :@xainll ddlall anhil gujliin pea @
wanay drolbull planll gggui dylej dreny peal
ablel apwoimll adlihll plhi guiwli ggpiin dpaii
el il alyasll adliall algi

pi ¢y rapadl aigll Gle ahalanll aoly pey @
S ajga) gyl ey go rahgn @il cyai
drenill go (gleilly (dagianll alolly yogell
g0 paisn lon dpdl aill aloal aalall
anlug aalianll ayipll ahdilll gon as)linll
ardell a andl il jaudl wga wghii allng
ol aljill Lle hlaall waay 2024 ple Jia
Juall ainhiwl glaal sgall ggiillg iyl
.analall

daren laialhl Lill il pull déalwn pcy @
vujlanll wlhy anlallg adayill aipll claani
Jlgic i agell dllagg dnlallg dingaall
dclihy aold lajgy illg "dsigyall aondl”
ple anlij) gon aalwall La ajilall aloguyll
aipll ge pueill a qihll jga Jieai wiay 2025
Pl G ge lana gguine il

aj¢ glndl @aaeiall aliledl dlhall 2olip

auilel alhnll" aolip 2024 ple Jua gajill eliy Gl

asiljiny aj¢ glna a ilwigl gagll pcal "daxeiall

:ciloan gl jglan dac waaaiul,jiga (gilo aijglai

clhc qeny go (gleill dailac wling @ijgi @
4 add 28,000 gai lain alaiwl gihwla
aliall Lle jayill gn glhall Jlod elgyll Gblio
lagn jisill

auwwdn gn dalpill glopull Aynl digal pagi
Jh a glbpull g alblle digal guolil pyjo
a1galll aaal alall glailll

Iglai llah 68 allas Jua go plisdll Jlabill alc) o
g0 ygleill pal au o Jlabll apd Ll ag) go
duijenll  pailbial  guolil  ghwla SOS
Jaols plel dianllg dinyleillg






Ablnii il alelaall wayy Tell nloial clidl lgig
eliy Sl eung 4)yagall angag dpmwgoll aialdi go
anlaiwlll 3ga) gy La dlea palwi Joc G
dlolig djann Joc aiy pagi Jia go elly ilg
wlhaiul 4 pawi ganillg paaill Slc dnilig
Lle elidl aad jjeoy Loy lalce hlaallg alelaall Jaal
aalal Jalll algh aalhn dnpa (Guanig jlaill
Aienll wlhill

dlolell (sgdll

0l eliy 4 dyllaell alujlonllg glwill (g4ia
abwjlooll pijeig gluidl (§gan plyial gl iy gy
Inlauwil apnwgoll ailal jill pron a6 ablell aylnell
Jbig augall alwjlanll Jadlg dtibgll guilgall go
daainll poill ¢galing GRI julen Jin dnlaiwlll
Qlwilll (§gaag Jloclll yliy dmagill

12.0 Jgaa:galall adlolell sgill alpbgo Jgad

alolell sgall laal o gubgill duwi %99.7 Dﬂ

Lilell &jlayl 4 %100g Ll ‘

gl anlall ablisyl gy go (uahgall c
2024 - 2022 plgcill Ju (uakhgo 3

& {
2024 plel yuiall s grathgall gijgi

aLiglh
%43

Jgaall

%57

dypnell diall cna grahgoll gijgi
51+
hle 1l

18 -30
%35.42
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ggaio Gpa draii:a=al ]l apal
g4ahhgall go

Hagig alelaall gadl ulhaiwl Sle gajiil elis gaja
phiwnll gnillg ianll jghill peai d&idl Joc diy
ga Sl Jlall guij 4 jloiiwil gl gogi .atahgal
Hohig cujai aolp pagi clal L wwgnll alaill gulwl
sl pailjlan jijeig gahgall gianil donno
iligimall clian

gl Lle gaidi Joc diy pagi Ll gopi Ind
palhyg grahgoll jipdiwl go  jjeig 45)linllg
danl aps anal cidl ajbl Llglg .adagll
w2l alplo pRal Jus go paala)g gahgoll
alall Gxga glwai La paw lor dpwall dGanlh
aathgll

ilobi IolAi (Guai jpanillg paaill aalii pea jla] g
allaellg araladill ggalin ) aiiwy jalgallg ailalanll
pacg dlglwoll L le dnild Joc aip dw)i e Joeig
Je il gaey groall gopall galai goni &y junill
jju Loy ailall gi jaell gi Joll gi Gpell gi guiall
Awwgnll Jala plyiallg elniill jgeill

@ailwall whail wlhall

anhi | G ittt Gt
(SDGs) dnlaiwnll (SDGs)

il gy aln ala
0l L4 salniall
EMV)

ayagall giolgal

ailelaall ala)
wialgnllg

calnilig ggill
Jgniillg

Juahgall ala)

:alhalln

@0 aiyill salnial cunill gy whal go Lubllig ing il anlaiwall auniill peai gualgall groa*
aly 4 uahgall alap elaijulg Jgndllg wlnillg ggiill ¢5alin atwyig walgallg alelaall ajlal jpjei Jia
.anliiwn Jnc

wnall jaga go ggugall pili lawe ghlii) il La (Primary SDGs) dwlwill wlaail*

aly alwjlonlly pilio pe Jady jlii gf agaall lancai wilal (Complimentary SDGs) @ailwall calaaill*
.adllell

ualgallg alelasall gjlal

plon a4 Spinll Jloll guiy pghi gayll cliy gay
0 A1 il ajlgall drnail 14l)a) dayilyinil ailiglgl
Jog .Jlocill dnlaiwl jijeig aliaiwall alaagill pca
dunai Lle poiwn Jady eidl Jooy Glaiall ha
arnllell alalill ¢aaf dialgng épinldl 3jlgall dnhil
druwwgoll djjabll pjei gon) o) Jhall ha a4

Joiwnll pghill dpuo pcag alpeinll danlgol



cujaillg gull aljlan pghi”  dwyaill - ajgall
cligh painl gull uljlan pghi jlal a6 :"joiwall
"eudl anplalt glgier dawaill ajgall Aaii a
abhgo wyjai a0 gaiai LAl "Sales Academy”
agill anain JBal go gl aljlan Sle ggjall
aldl pghi Lo Gwlal pnies "Coaching” alijullg
clidl ahgal gulalall gujaall alac) LAyl pi gull
dlwialg awyjaill algall alac] le watan wyjai pc
puleill anlp layl apaiwl qonaill piell aljlan
athoil elill ahgo gioal (E-Learning) igialll
Hgnig Jlgoll Jwe dadlan Jin digin giilgo
Juiallg (FATCA) Lupall Jliiollg ula

P 2024 ple Jua :anhiwll Jlo a aljpall eliy
0 padjlen jpjeig atahgo aljad cliy Gle elill
rahgoll go daii apnyi JUA go dnlhiwdl allan
Joell g go dcgiin dcgnin 4 a5)linll
aaa alnm .dnniinll alynigallg dujaill aljgall
anainll ddlhll Jin dyjgan ginlgn abldleall
Hei jhlan ajlal il Jgaill adlall aclasg
jHI g0 (ESG) davclniaulg auinll ansgallg alinll
gulill gjlniiwll lgall saiinll :uljnigall aaa
Al saiiall aalhll aclagg @xxainll aalhll
8 wljaall eliy dijg 2024 121l adlhll gulill
yghi aolipg alinll jei Jalan ajlalg pA3il Jigoil
4 ggahgall ¢ljlb oS sl (Gigwillg aliiall
woclinll chall paslll gull Jio dnniio yiyg
Jaaill hiha ajhhlg glhdll ha cilnc gn Joleill
allles 6 asjliall aiby Sl ha alinll dhdijoll
Green Finance for Sustainable" @uijg Jin dailga
aJg3g
dgaig ,"Success: Reflections from Implementation
gan alsjlnnll aaa acly .ESG phlao Jga Moody's
Jall iy alelas jjeil amilimll elidl agaa
aohiwllsalo Guhi ,a juaill (§iaaig s piull

Integrating ESG for Business" ,"Cooling
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Jga:gallnll a dlolell sgall ghga aljign Jgaa
13.0

Hghillg cuyaill

ajraya spidl Jlall yuiy aljad eliy lioljill jla] a
gyl elis anicl ,@nwdall anlaiwill Graail dywlmi
gani Ll waal pghillg pleill danlg dwlw
20 Liilni) plaiwn ian jghi (§Lai go gahgall
Al awbiwll aaa aitwig .elid) aayilyiwdl wliall
piAiig dnnaio duyjai aolp Aaiil dwgjan hiha
e arnwgollg anyall alelasll jjei & pghi aljga
clgwan
alwylooll Jnal Guhi elidl Jnlg ,2024 ple Jilag
alpall pghi Lle jajill gn ajpiull jlgnll )l 4
alaill apun 6 grahgall alclall asjlinll jjeig
alplnll o 3ac 31aii 2024 ple aauh 149 . wwgall
jraaig allanl Jan Ll waai il agegill aolplig
L@ jpig athgll jnill dnlaiwl peag , jrainll cladl
alapillg gloiidl jilgal aljpall cliy” anolip o
aljpall elit” aolip (il pi "adinll alwwgnllg
"adloll alwwgollg alapnllg gloiidl  jilgal
(CIB/Credit Review Capacity Building Program)
Juali JA o dnlaiwn dalai eliy L) waaay Sall
pionig (Ambassadors) (ulaly (apiing (pujan
Fresh) aaall (uajall go ijnioll Spghi aolip
.(Graduate Development Program
daalai" anlip dyaii pi :olibdl aalai aolip e
Lle aniei dtwwdn aalai atwyi waay "alilyll
€9 Hj=i Jua go ahhall kil a alildl
4392 ghwai 4 l@jgag wlill dnal grahgall
pcag atiomill aclasll dalijjg arapnnll alilnell
aaiaall alngleallg Juhaill Lle il jlaill
alelaall pghi L4 Tjlniwl Lija" aolip e
gani Gall ")l aolip aaii pi,aisglull
alsglul gai uahgall aiagl | Laaar apns
Hj=ig atathgll aligiwoll walidn 6 dedginll
Qolip aaii pi elly wibh Il arwwgall dalaill
phwill (glag aldllell jjei wdiay Silatn (il
¢gan agall Joell aaldi pijeig grahgall gu
il alay Jgoeall puall jlin|



@ cclu - wyill alcln o)

35,206 35,495

29,479

2022 2023 2024

@ (wahgn Jal dclw) wahgn Jal cyjaill alcln hwgin

Jgaa:galall 4 dlolell sgall cujai alpiga Jgaa

14.0

(ahgall alaj

aala)g dolwg daany s boial didl g
diang dinl Joc daiy pagi Ll (njug atahgn
alwliw eligl aniey ljilil ha jlb| a9 .gi0all
wlian 4 anllwllg danll gloal aanlg aleljalg
palanll Julail ayilag julai slail go aliemill aihdif
Jlea Jaiin alelpll aaa Aaii glanlg .alnianll
danll Llhd deilin dlgguwn (Aiin wpin Slgi
gioy go (Guig Jadu Jowyg clidl a6 dnllwllg
anjll alelpall Alilg paall jplnn il plodill
Hjeig grahgall dilna 4 paluwy oo ain dilagll
Jaell glan 6 paala)

Joell 4 dolwllg danll

& pahgoll dalal diang diol Joc iy elidl pagy
fohnll go dilagll aanlg dlelplg alwlw (Giay
Jlo 0 )93 wujaig dicgi anlp jagig diianll
alilngl gf ¢nlgall graa e ¢lill piy .antlwllg danll
alelya) Al go arcgngn laa Giaaillg diianll

Jlyniwl giahgall aol jijeil aani
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dolwll glito awal L ianll dglwll glin e
rabhgall aldgguog (Ggan maf Tjlb] iaoll
2l glahgall glod gnay Ghwll 3a a9
wnay Siaoll dglull Gl Sle ol qyjail
apwjig apaudll pyleall Llcly paoljill jijei
0 ¢l a6g awwdall Jaly aply) Joc dalai
Jilin 2024 ple Jua lahgo 364 alyjaill caa
2023 plelli lahgn 1136

payi pi gall gahgoll aladil aw Gl ling

abgn cg glaijl Ll Gianll dglull §lin Lle

alygall eliac] piy éua Gianll eglll §ling eligl

Jib go alla ailii le gunbll grakhgall dujaill

2023 plall JUi L&y proeill pi il dregill il pbi

Glirny anld dunjai ajga jgnal panwii pi lillg

2024 plol ianll ¢glull

gujanll Jualig alac] a6 jhoiwll L] aalal

Jga latan ljai gani sallg didl ahgal gulalll

Wl aljlan  glwialg  auaill algall  alac)

E-Learning diigjiall anlp draii dyylpnimlg .drnjaaill

Gleii LUl gunigall a cidl ahgn giodl

LAagll Jigoig  Jigall Jwe allnc daalang

Jlinulg, FATCA upnll Jliinllg

Al aaein jlh| Gl lal pghillg pleill jla] pgéug

muwaly il aplyyl Il pthei Lo paw Lo

i ol gnnig ugﬂbf}ﬂll
Galgi glaal 2l grahgoll alaig juiall
linydg Litalai gn aaall rakhgall

(Lahgall plei ablial Juail claill ajla] plai
Gligiwn deiling dlled dini pghi dhi ghgg
pal aclaall

il alall pleill jagi glanl: athgll jghill e
.aalianll unlinllg yilgall gy Jaiill

clailly elaijll dnnin aolp piaai aalall ainii @
aiataiill ajladl sgiwn lc jighillg

aplall anlinll Ga Gaghgll adleill hihaill e
aljlwn eliy g0 paitanig Jraiwoll ald Jialil
anlall anlioll plnil @ali

anaanll qyjaill alelw dac lng) gl ,2024 plell a
alclw 21l dijlan L ag dujai dclw wll 35 liga
(Lahgall gina g o4 2023 plell diainll ayjaill
ha La didl alelplg alwlpl ldag chill aealynl

Jaall



clafll cilpign

99 42 112

g0 Hauaiwall gudahgall aac
(&iLifg jg43) galigl Gijla)

al II- uIIg Gglf I II

JLahgall dilnag sglaunll cli
gl Judiwl dypug drowy algia clidl jagy
pé alwjlao g alslaiil sf Jga gnjgallg gahgall
Sl gl junill gi dlolenll equuy (Gleii ciila elguw alale
aia goni Joell glho La gluill §gaal dlaiil
aeilin pii o4 plaiidl go dilnallg apwll algiall

walaig Jaiwn Jady lata (Giaaillg sgladll grod
aalallaic apwlinll aaanill alel gl AlAil go
alalhill

pgdi Joc diy le hlaall s dnal dil lg]
alnicl pi ¢un dradagll allaellg Jaliall plyiadl e
laninei piig ,alalhill daalleng pail @llea aul
lay egll gloal grahgall god Gle (§)ga Jauiy
dallen Ll agill ada winaig layl Jgngll dlgauwg
aaill jj=u Loy aialang adlear alaliillg sgladll
Joellaiy Jah allaellg

SgaLl 2024 ple JuA dcgajall alnlhill 3ac gl 1dg
pl lns 2023 ple o lnlhi 197 dijlin hia Gaalg
ubai g juni dolga gleli dinwy alalhi i Jauw
Wlell ajlayl alaagi LIl el ageig 2024 ple Jua
Anienll plhill JUi go alolhill paai Guleil
Jolgill pe 38 Jady alolhi a)f go Joleillg
Al go peyl leg .aypill ajlgall apla go pibioll
gl Jawi pl &il Ul a8yl Jud go alabaill eli a
ha alalicll detiall anwpl alelpyl gon Jllof
piadi alll dealyny elill pga) i waaiunll gog
awalaill glaal 2025 ple Jua lapghig alnlhill
@0 pauwiy oy Gruwdall aipll grakhgall dai jijeig
Joell dly a ghuill gang dapb gl dnsgall gsalin

lago Joleill pi dcgaynll alalhill go %100
alolhill go %94g 2024 Jli  laijguig
ple J [@ijguig laen Joleill pi dcgaynll

2023

R
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araliimil clwlwll

Joell cliil litahgn dnilug dan glan L lc Injn
Al alelppulg alwlwll o degnan (Guhiy ling
Jaiy laoinei Ll Jogig ddaall dodwll il
Jolall pateg glaal grahgall gnay Ll (S)92
s)lghll all La dlleall dilpiwill Lle paijpag
aylpniml dahd @Gl ha Lo lagay (aniig
€969 Jbo La lackil walgll alelayl 2af Jlocll
Joleill annin ana () daaladl alojil gf ¢jlgall
guahgall qjaly jjei Ll waai Jjljl go

laigaa Jb 0 pailainlg
15.0 Jgaa:gallall 6 dollwllg danll aljuhdo Jgaa

gtahgall bijo

anclag ann Jac aiy pagi elidl pljill go Ladhil
piadi Jia go guahgoll alajg gl pjei Lle gpy
adle abgiwn pal pagi Al bijoll go dlolsio ddl
Al golill bljall aaa Jodig pcallg alaall (o
Lljollg jbaul Ggain L dljidbul aball Ll guolill
ajlbnl I aalall celniqll gloall dhiipoll
duwwdn gn paanll ajnil ajleyll aoliy o élaiwill
Olojll gruwall

apniwall elidl agad jlh] La aljplnll aa ilig
20)g (uabgall ndilg lall Jjaiwll bl
clgll jjei La pawi loy ,ahgll byl sgiwn
dohiwn Joc aiy (@Guaaig wwgall cloiillg
.aloling

cualigll djlal

daianll alall gu gjlgdl pey Ll didl gaja)
danlg alwbuwy pljildl Jib o ,awahgol dinaillg
Al Jaell ggila plaadl laag gualigl Ggén clyi
pUl acgaan agil ajlal jgaall ggahgall ainf dua
ainf o4 Jahll atlin ayli go i pli aili aanl
20 lngy 70 éanl jalll dcgaan dngaol ajlal ailakhgall
aaa JUa aaagll (ggaallg bljall aala (L hlaall
ayiall

doc aly pjeir cidl pljill alwlwll aia gu4aeig
Jhiiwll peaig dpuwil aball allhin  clyi
Qahgall waillg cloialll



Gl giaai

QU eliy sal ayglgl pavagihgig uluill 1ani oy
go digh dacld cliy 4 sjganll pajgy Loy
A Jlniiwll 1efg .ahaimoll walgollg alelasll
aljlanll pghil anfllnll apall laaing @il claliall
dralgal didl d)jaby jpjeil diyiljiul aghs w)jlenllg
lha 49 .4lagn alole sgé clig aliaimnll alaaill
30g 18 Ju pajlac aglii (uall wluidl Jaudi gl
ple J1a 21l (ahgoll L lloal g0 %70 aiiwi Lo lole
clidll pljill gu4ey lan 2023 plell %57 Jilan 2024
gai aipun 4 parndg alill alelaall alhaiwl

anlaiwill

Spwill Jnellg Jlahil Jysdi pac

gl Jlabil Jiedmi pagy ol loljill gajdll eliy pjily
SJuall gf spuall Joell Jlawi go Jai slb Jgudll

Alwliwll dyga alealjn spu oS ailloc gon
alnll ¢ila cilwjlonlig

16.0 Jgan:@allall a aliyeill alpbdn Jgaa
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Jgauullg wlnillg ggiill
gaiill sabny Linljill guwail jlpniul Lewi Al
aolpg alwlw daii Jb go Jgoillg wlnillg
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glans il ajgn go jj=u oy litahgn grnal dnclag
il apnnll glhall a Jnell Jaan

€94iill glAaial

pliall Lle anild Joc iy anwyi le elidl gopy
go dlniy oy gopall galaig dlglwallg Jalinll
alnll aly duihgll alepiillg iaall dglull §lin
alpall padig (Gupall agp Joell arnaly il gndig
alolenll 4 jiuni sfgga acgiinll aljlanlig

aniey dlale cahgi dwlw (Guhis anljill jlh| a9
Juiail dpud) pulens apallg aclaall Gle elidl
aoly aag Glwinll gu dlglunll glon go gueillg
ple JU3 @l aliyeill gl go alahgall api
LIl 8127 aalhgn 131 il dya %39 liga 2024
Joell (gija

%11.8 dunis hwgll ajlagl La aligl 2ac gaijl o4
coly @alj auwi Jilan 2023 plell dijlan 2024 plc
- aligl gl lnle .2022 ples dijlan 2023 plel %24.6
Qjuil plgell Jua 2 — 1 gy Lo agly Wlell ajlayl
aAloll

2024 2023 2022 chill cilpign
a)lagl La éiligl alakhgall

85 76 61 2w *
gl
1 5 5 ajlagl L4 aligl alahgall
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ajlal grunig ,alinllg ddliall plaaiwl aclas Galijg
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waai il aliaiwall alasgillg hhall o degnan

diclninlllg  aupll  anagall eabn aoa L

uilgall gina 4 (Gocl Jady (ESG) dlwwgnllg

jpl Gl o gheig aiiedhill alilnellg annwgall

:analdll alhynll alaigillg hhAll

dnagall :1gi

8 la1nig ESG 4 dnniin aial dhaiwl e
aldgl  pjeil duwwgoll dnagall  dnghin
dnlhiwdl hladl aaaiill delinllg drilyiwl

alaclg alnalll ulllnc 0529 IFRS 51 julen gny @
20 dnclgallg awaladll alajay Llel glaal pylaill
dgnllell alwjlonll Jral

ajlal anghin gan aliall fhlao aljlicl 2oy @
il 4 hlanll

aljuicl Jodi dyay elifl alwlw gra dyaai e
anl aldiwo dwbw pghi Ll daldyl ESG
Aruwwgnollg dicloiallg auipll dnbgall

J13 g0 drngyll aldnell a6 anliwil 20a jijoi
(ESG Champions) "@nlaiwdl clpaw" wljaln
@ina Syl dugquinllg pljilll dalai jiaaig
Juahgall

elniall cilall Dl
dnhiwdl Llha cgllg dajenll sgiwn ga) ®
dnnin cuyjaig plei hihd daii Jia go ESGg

Jienll qrahgnll groag dnlaiwill el pawl
anii Lle japi il deloiall alplall pey @

@i01 gnn dlggunll alwjlonll jijeig gnianll
clinll ahdiii

alaiinllg Jlocll Tl

dn4gallg goinnllg aiull julen ana lc Joell o
aloaillg aliinll pghi ddnc a0  (ESG)
LAl Jilll puar élal @Guiig daaall dapnoll
Lle ailniill auoleall Llc (ESRA) (clniallg
Al Gleg aupai Jady ella piy of

arcloinllg aiull phlaoll Joli puai jaii e
aihgnillg dyjlaiiwll cigl dhaanl

AUl aly awapnoll aliioll glhi o guigi e
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gadll ey L il eladl

Gelas gruwai Ji go aiull aolaiwill (Guaail Geung aililnel il HIaylay apua anal gall eliy Sl
GRI pulen alilhin (I Taliiwl l_,_T_I_IJl aila J< alnally elidl pjily .ablaillg clileyil Julaig ajlgoall ¢ellaiwl

Jaollaa Lo iliill Jadl Guaail ailwjlong ailwliw pghi e jlpaiul Josig (301-308)

GRI 302 - (Energy Use) ddlhll ¢ldaiwl :1.0 Jgaa
:aalhll alily Jodii @i adlh jalno le alniclllg dalhll elilaiul aclas gayl dpaiwa Igas elidl Jay

(%) o2l 40 Apwi (G)) ellmiwl lna]
%0.0 0 aapill oo cliyms
%90.0 21,614.33 apnnid ddln
%1.5 375.04 il gl - i
%ls. 1 980.45 ailjluw — Jjia
%ty Ly 1,052.91 wapaig aiaai - alalgn / Jjn
%100 24,022.73 ggaaall

Jauiu aililenidl Jlay loo awnipl ggyall groa L6 duwniill dalhll Lle Jolall slaictl jiyaiwl alibl jahf

GRI 305 - (GHG Emissions) digypall Gilileyiul :2.0 Jgaa
:aphlinll peg aphloll aililoce o (GHG) aliaall aljle alileyil dadlyng guliiu gyl eliy pjily

Janall (CO2 ¢ ,alan (k) uliletidl dln4 ((Glaill) aiall

dlalgo ,aljliw ,agdg 195.62 (polin) 1 Gladll
alyiiin eliyma 0 (pblio jie) 2 Glaill
195.62 €gnaall

«5J92 Jadu alilull aéa gruaig dealya le gojpaug alilesidl ulwa aanienll GHG Jgagigp elitll paaiuyg
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GRI 303 - (Water Use) alrall ¢lilaiwl :3.0 Jgaa
:aolell ajlagl 6 dolaiwog diol jalno glong aliall ddaiwl apigi Sle elidl Joagy

() Sgiwll clUAimll

llainl - a4 / &l alo

%100 4,304 aololl &yl
%0 0 (c2ag gl) s A1 jplno
%100 4,304 €gnaall

il al@agl aly @hliall La dnl alnll plaiiul apbyil grabgall diegig dilaiwl dudlyn pii

GRI 306 - (Waste Management) cililaill Gjlal :4.0 Jgaa
ol alaillg, pgaill dalel arasill éoa go aulaill ajlayd alwluw Guiai Lle eidl oy

ajlayl agy b () cygiall apnall

Hgaidale] 45 aidjg ablai

Ju gl @alj o lniwill go, pgaill éale] ) @in 4 eja Jigaig audgll ablaill Jilail allna Agaii pi
«ablaill ajla) anal Jga grakhgall

2024 plc 4 laga )il eliy djling Lapha Lill alpaigallg dlaaill :5.0 Jgaa

dlgall nigall glgic

gl Finance for Non-Finance FFNF
e Today's compliance, tomorrows success: Advancing Arab
gyl .
Banking
il adloll baglgiaill a Jdaimnllalg) aunialai ajplo
¢lgidl akhgal
Qa0 gulall gropnll 1 go )il Jileiwl
daainll apyell aljlodl HR Transformation Conference
gyl dwwdnll gn gleill dianll danllg dntlwll julen

-Cloiall glonll
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dlgall Jnigall lgic

aclaqg Granainl Id.ﬁLb.U@uU’JI@JLm.uu"" Ul Llgall saiinll

gl asliall
gl aylill @awill- paaull Jigaill saiio
s Ll mpili sang drnllell alalkill 2024 plel Jiliw jnigo
gl Laulal jenil Jigoil dlaa pghi
drainll apjell aljlodl Dubai FinTech Summit
gl alinll pofi jhlan a)lalg pasadl Jugaill Jlao La aljaall el
o 0 ajlaillg arclinllg adlall alal pnll galniddl gaiinll
ol ] aaniallg §lyelig gayll
daainll apjell aljlodl Seamless Middle East 2024
gl Sofex
. Integrating ESG for Business Success: Refection from
gl Implementation
daainll apjell aljlodl Effective Mgmt of Financial Crime Risks in Modern Banking
oyl Jaaill gh La aljlaiimillg LJLnJIL_C]Ig_Lqu.g_ﬁ.'l'_Lu_DJ_nJ:Q_D
o8l
il 2024 axqinll aalhll gulill yjell Gaiinll
L awapnoll aloaall Jraiwo a6 dyglfl jpa alibdl g)lal
gl Public-Private Dialogue (PPD)
gl Moody's Seminar ESG Risk
Hha The Network Forum
gl 62" ACl World Congress & 47" ICA Conference & Exhibition
gyl Agile Audit
gl MENA ICT Forum 2024
eI Jaill lgall iapul s jlaell auaill jaigo
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delyll ajaeillg
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@011g BOJ Mobile gjajill eliy (Guhig (Ghlill
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BOJ Business Banking
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QJJ_DJI

arinll duegillg auipll a4jliall

alwwdng aayll e alnhinll go cilal il
L0l gaiaall

cloiadl jlaiiwill aljaliog golp
arclniallig aalaill aldleall

202 ulilig Sl gainall ablyial puiai
dealll aaeillg alhaioll

dycghlll gol i

Jsahgall cujaig pghiaol
dollnllg danll aljaln

grabhgoll dipi] alledg dnuil
piadig grahgall athalln goa alyl
alaianll

drnalallg dnlaiwll gliv djgiw pjlag
anlell aiiall d&jgiw alclnial aac
agill g1 ayllall ity

Sgiull pyatl

g plaiiwll dlaw clloc @il clgid
dnlaiwly puwii il aapnall aloaill
aycloiaul dyggunllg

g0ag sglaill dallenl dlleall Jglall
deal i aaeillg alaaall

auniill Jglallg jaiwnll il
aalhn dngd @Guinig apwaliill jlewil
cllnoll

dlgauw dalin d&iapnon galjn
dlggung araUal (Giguwi alwjlno
lainig alilull aingnal dnjlo pulai

dnlaiwall 15)gill Jwilw a)la)
dyigiyall annyl gn2all
alylaill go Juldillg 3jlgoll aclas

dulnll aalaill ciljalio

padyhgig aluill el i)

dlggunllg apauaill dpapanll clw)lonll
dlelunllg Jolgill ,a dyaladll
Jaleillg drenianll cilalpill

pailanig grahgall el pi|

ol galhig Jgnibllg ggilll

¢olllg anilll Jasi Joc diy

Ll jnllg dlalell jgal

ahgll jghill ynyag alalanllg paaill
laanydg G_Lu.Lug.nJIG.uLﬂ.l

alaylig Joellg auall gu gjlgill

chilig Llall jlpatwdl

alnaylg aaladl

il il allnell 4 dnlaiwil jylen lj]
Jlocil

polanll aratoliall ajlayl

ggull ;8 sgall japall

Snll dhgh gaill dhag aagiljiwl aigyl
paon Jnlgillg grombuall i)
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dnlaimoll draiill dlaaig dypagall galgall :7.0 Jgaa

wlall 0l L4 Salniadl cuaaill aigp alo ala . .
(SDGs) éolatwall dyniill dywlwll (JEMVY) ayagall guolgoll

(SDGs) anlaiwnll @rniill dailwoll wlaail

& auslaiilg duuwgall ansgall

& Jloclll cilyéilaig Jliol

2o & @ohimall awdpnall Jlockl
Y & cllngll go alatell
m & aullall aslaillg llall Jgouil
Y & il golilg ailibl dungna
Y Q ajaiinll aliail

S o LAliall peill

o & 3jlgall aclas

(V) auclaizul ainillig alanll cleaizall

& gl Justlas

& walgallg ailelasll a)lal

& Jonillg calnigllg gl

e Q yiahgallala)
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pudill alelpq) :8.0 Jgaa

ajlagl gulan glalg alalaallg audiill aial ajlagll gulan elacig guyiyll

Olal walian qilii puai hgiw alalanllg auiyill dial pgai clacig guipl elaf ppai alalanllg audyill aial lgii puiti agcpall ailalg alayl gulan lgiy
2.4yl gulaa puatll ailii ajlagl gulan anieig hgiw gulaall gon adlaiclg hgiw plell paoll clai
aunwgoll dnaqgall aial  ® 2024 plel ajlayl gulang guiipl elal pai ailii apakig Gl Tl elil] aayilyiwll alaagill
(GLaaill aial e Ll o Ll jila
fhlanllajla)dial e wlivn jgAny clacll Jud go auhlgallg pljilul - e adloll ggguidl e
Jiindidial e gi salell dolell diiall sgiuwn L lc clguw alclaiaull claellg ggwll e
dloglenllinglgiaidnab aial @ glaligiajlagl gulao alelainl sgiwa Sle alieiill alloell e
arapnaollg jloiiwillg aulaiidl aliawill @ial - e .aicadiyiall &ypinllajlgall ®
Quhyill @ ial elach lac) aylagl gulan elacl pgdy (ua 4 .a4)linll aleallg aclasll o
ailacig alalanllg auiyill @ial el puai (alalanllg aallnn Lle ppaligelil eligll o
sl il Jliadl Juw Gle glalll puai plen Jodig a4)linll pacg allnoll ya)lei e alnalllg pljilul e
plell Jua glall alelnial ayga @ «cllay adloinll alylyall Alail a
lﬁ,JUﬁJl@LLI,DJJTﬁ.ﬂglaJL!;]@gLaDL&mJDJﬂPLLﬂ J -pal dhlioll plaoll alall adgll pagi le gapll
.ajylafl yulan goanieall Jlocil anhlill ailey pivill agjg ayajay sl il e
angjeall gralgall dddlinl alall adgll glall clhc) o .pal algagall planll pliall a elig)
layle Gleyulaall elach )l gulao guyd) grabi - e
@nlgall dididling Julai L glalll dulleag Gelas ulanll alelnial o aulall a5 Liall
Laylc dngjenll
Ajlagl gulan Lle glall alelnial Qilii hye o
pulao plang wihal Gidai Lo glalll doalun san e
ajlagl

cuyaill aolp:9.0 Jgaa

Jlaeilll apig Al aolipdl

@10 o dtilgiie dire Lle Ssgiw @iy Jadn [aninei pi) Juiaul e Share Point JI J13 (40 dgegi cilpiyi o
Uajll eliy alhgal pldll FATCA Jeahgall aalal aalio
Jliioyl e Jliindlgualgn
AML e
cllnell gglam e
Sanction e

Ul eliy akhgo giaal lgiw Kila ggilay cayeill e pllwanio/ igialul eyl
wlayl Jigoig Jigall Jut axalan e
Jeeiill jhlanajh) e
cilnoll sglail Gang ®
Juinliaaalan e
Jliinul e
Janllg abgdell Aluelwl e

AP ailgin Jai grall gajl elil 43390l grakhgall giag 40 ddgallg aganll ailnyleillg julenllg anAiill Jliiodl Jliinul ginlgay ayjeill golipll
Ui ge aail Jia 223l grahgall
ablwall upall Jliiodl ggild andling wpeill ® FATCA & Fraud / AML /Compliance /
a.l.ugJLmUJ.cu_LuUUI albineill dayeng dialll Sanction
dlwall
abgdaell alwwdall pljill pac jlii
abgdell pai LUl alaall Lalo e
folanlldagle Jgall ®
el Jliioyl
folanllg jlidllg wilajul Jignig Jigoll Jue wayjei @
layle dupinll
Jalyall - dalonll a aaolill aleypiillg gulgal e
Jigoidylneg Jlgolll Juwe ailnc g alag)allg
dlayl
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abilwall ge aloglen:10.0 Jgaa

pi Ll Guaall pagill aililwa dac

20,534 12,245 11,040
196 156 338 dnaanll pagill jilga aac
2,789,831 2,189,851 2110083 clediaddedaaillpigallan
1,236 993 1061 LU HogI/ Gaallabluallaac
alynll
allnall L] 2024 plell glaijil agsy 417 117 167 laaia pi il Smart Saver abilwa dac
aiinll cilnell caypeig dritleyl
i Al @yaall gilagll arlibna aac
778 794 308 P Al 8 -
ple aub plaidl aub) gao Joddi 255 34 0 223l elhill hgyé alilwa ac

(@il glani gliwl aubh
citlnall 1] 2024 plall glaijl agey
Jia 0 aiinll cllnell cyjeig drtleyl
alpaigall o a4 linll

alilesillg délall dllaiwl ge aloglen :11.0 Jgaa

daagipll cladll cilpiiga

agdigll e ailill adlhll duaiwl

35,863 36,006 36,006 n gup0ll jinlly aala Galpnll aalwn ol
10,966.00 11,761.25 10,732.04 Jil (Quji) pblnll aalall diail
24,873.00 23,210.85 22,453.44 3l (Jj2) piilnll adliall éldaiwl

) aimill - () phlall dalhll dilaiul

29,410.90 20,198.60 29,700.00 il cqsatllg anlell aall L itn - awatlg
375.04 402.23 367.03 Jga ailjlell - () piboll @glall el laiwl
980.45 830.95 803.83 Jgr aljlwl! - (Jj13) pbboll aalall ¢lilaiwl
ataaill - (Jja) pilnll adliall édaiwl

1052.91 723.11 1063.26 Joalam £l anlell aadl L itn - awatlg
2408.40 1956.29 2234.12 Joalaa @piilall aélall duaiul Jlog)
druainll daliall U< ilill adgliall ddaiwl

) . jJalan go aalgall cbaall diail

6,003,979.79  5,692,471.00 5669,033.00  aclwll ahlggh4 daainll aslhl
jalhn (o aaigall aaliall diail

21,614.33 20,492.90 20,408.52 Jaalan g3a310ll sl
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dagipll cladll cilpiigo

pégapilinll) dslihll diaiwl o)

24,022.73 22,449.19 22,642.64 Jga oo (oLl
. jieg apilinll) adlhll ellaiwl aalia

16.03 15.53 1526  whgn Jal Jgalaua (ol
alileyil

195.62 163.85 187.73 CO2e (1 Glnill) apilinll aigaall aljlell alileyl

0 0 0 CO2e (2 Glaill) apblinll ayaall aljlell alileyil

195.62 163.85 187.73 C02e  (2+1 Glaill) apiliall afpanll aljlell alileyl
0.131 0.113 0.127 C02e / calhgn airaall aljle alilesil aalia
0.0055 0.0046 0.0052 C02e/m2 aipaall aljle alileyil aalia

dlolell §gdll (e cilnglen:12.0 Jgaa

Gy ipl eladll ailpbga

1499 s 1,484 # gupiallelifiul) dlolsl Sgall las)
(gua)lall yiakhgnllg dilalig

1,499 1,446 1,484 # Jols plgay laxgo Jaley Lo

drayagll diall cuwa dlolell Sgall

12 13 14 # lell ajlayl 4 ggahgall
289 272 242 # gl ajlall La ggahgall
1,198 1,161 1,228 # Gyl e ggakhgall
guiall cuwn dlolell (sg4ll

853 827 853 # 1943
646 619 631 # ailif

dupnell diall wwa dlolell sgdll

531 442 517 # Inlc 30 -18 auynell aiall 4 ggahgall
906 931 897 # Inle 50 -31 ayynell aiall L a ggahgoll
62 73 70 # jislalole 51 ggllll ygahgall
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dlolell (sgdll Jljga Jc dlnglen:13.0 Jgaa

Gl clafll ailpigo

298

259

%20.2

%17.6

149

130

19

188

110

61

235

297

271

%20.3

%18.5

125

157

15

177

120

53

240

298

281

%20.2

%19.1

122

158

18

196

102

70

266

# <ghll) Jnell pahig grahgall gljga
(cghll picg

# (cghll) Jooll pasyig grahgall gljga
Y Joell panig grahgall gljga Jaen
(-cghll peg cghll)

9 Jaoell panyig grahgall gljga Jawa
(cghll)

dujaell diall awa akhgall gljga

# lole 30 1 18 g0
# Iole 50 1131 gn
# jisla lnle 51
guidl quwa graihgall gljga

# Jg4i
# ali)

drayagll diall cuwa gudlhgall gljga

# Lulell &jlagl 4 Jganhgall
# gl il La ggangall
# ggdhgall

dlolell (sgdll wjai e dlnglen :14.0 Jgaa

Gy ipll elalll ailpigo

7315

6,205.0

28,558.5

20,326.5

15,168.5

216

5,424.6

29,565.1

19,628.6

15,5771

190

39155

25,365.7

16,324.2

13,154.5
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Jaell diy 4 doidwllg danll jc aloglen:15.0 Jgaa

Gl clafll ailpigo

2,775,135 2,873,925 2,827,762 # iahgall Jac alelw llag)
0 0 0 # Juahgall gu alagll cilla

5 . 5 " g dlawall alilngl aac o)
gudbgall

0 0 0 # Joell gc dreanll grahgall abln)

0.360 0.418 0.141 % Mﬁﬂiﬁ; ;)Uﬁﬂgm
9.5% 9.0% 20.4% % Juahgall ulie Jaen

dliveill jc dlnglen:16.0 Jgaa

Gy ipll eladll ailpiga

332 298 305 # 20l uahgall (yei

dpnell diall wwa 23l rakhgall aac Lllna)

233 171 213 # Inlc 30 L1118 o
94 123 81 # blc 50 1131 o
5 4 11 # yialalole 51
gainll clwa 2aall grahgall ac llog)

201 180 175 # Jjg4a3
131 118 130 # alif
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31 Al plis 1 gn apiall Ul_u.u Hylaill alacy dinllell julenll Lu.ag pyaill aa ol eliy pad
2024 pl.c go prowy

(GRI) pyLéiill alacy éynllell éalall cliginn gupad

2021 _wbwil jlhyl: GRI 1

pA2iwnll GRI1 jlen

(ilole) aileiwl elill péy pl
aiahgn go lguiyl
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